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A Quarterly Publication of the Central Bank of Nigeria

3rd Quarter, 2010

EXECUTIVE SUMMARY

The third quarter 2010 Business Expectations Survey (BES) conducted from 26t to 30th July, 2010 covered a sample
size of 1350 Business Enterprises nationwide, with a response rate of about 90.7 per cent. Industry, Construction,
Wholesale/Retail Trade and Services were among the sectors covered.

The highlights of the BES report are as follows:

1.

Results of the Q3 2010 BES survey on the overall business outlook indicate an expectation of an upbeat in busi-
ness activity . This could largely be attributable to the positive outlook index particularly of “exporter” (37.8
points), “both importer nor exporter” (23.7 points), and “importer” firms (20.5 points).

Respondents from the geo-political zones exhibited positive level of economic outlook in Q3 2010, with the ex-
ception of respondents from the South East zone , who indicated a downbeat expectation in business activity.

All sectors recorded positive indices in Q3 2010, with the services and industrial sectors posting the highest indi-
ces of 27.9 and 17.4 points, respectively. The business outlook of the wholesale and retail and construction sec-
tors also remained positive at 12.6 and 11.9 index points, respectively. Furthermore, it is expected that the

sectoral outlook for the 4th quarter 2010, would improve as all indices indicated an upbeat in business activity.

The financial condition index (FCI) remains positive at 9.1 index points during the third quarter 2010. This repre-
sented an increase of 1.0 and 8.1 points respectively, above the levels achieved in the preceding quarter and

corresponding period a year ago.

The access to credit in Q3 2010 improved marginally to -5.8 index points from -8.8 points and -6.8 index points
recorded in the pre ceding quarter and the corresponding period 2009. This, as perceived by respondents,
could be attributable to high interest rate, financial problems and unfavourable economic climate.

Respondents in Q3 2010, cited insufficient power supply, high interest rate, financial problems, and unfavour-
able economic climate as impediments to stronger business activity of the respondent firms.

Respondents anticipated that the inflation rate would rise in both the current and the next quarter of 2010 as
index points stood at 8.9 and 9.2 respectively. Respondents anticipate an increase in exchange rate in both Q3
and Q4 2010, while borrowing rate would be expected to fall in Q3 2010 and the next quarter of 2010.
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About the

Survey

Business Expectations Survey
3rd Quarter, 2010

The 2010 third quarter Business Expectations Survey (BES) was conducted
from July 26 to 30, 2010. The nationwide sample size was 1350 Business
Enterprises, drawn from the updated survey frames of both the Central Bank

of Nigeria (CBN) and the National Bureau of Statistics (NBS).

The map and Table 1 show the sampled states, the sample size and the per-
centage response rate of the survey.

TARABA

-EBORY]

aNAMBRA'-hNERS:ELA A fREM
Q2 2010 Q2 2010 RESPONSE
ZONE SAMPLED STATE SAMPLE SIZE [RESPONSES |RATE (%)
NORTH CENTRAL |Plateau, Benue, Niger, Kwara 200 181 90.5
NORTH EAST Bauchi, Borno, Gombe, Adamawa 200 200 100
Kaduna, Kano, Sokoto, Kebbi,
NORTH WEST Katsina 250 222 88.8
SOUTH EAST Imo, Enugu, Anambra, Abia 200 172 86
SOUTH SOUTH  [Rivers, Delta, Edo, Akwa lbom 200 161 80.5
SOUTH WEST Lagos, Ondo, Oyo, Ogun, Ekiti 300 288 96
Total 26 1350 1224 90.7

Establishment updated frames of Central Bank of Nigeria and the National Bureau of Statistics. Result of
the BES provides advance indication of change in the overall business activity in the economy and in the
various measures of activity of the companies’ own operations as well as selected economic indicators.
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The sectors covered in the 2010 third quar-
ter BES included Industry, Construction,
Wholesale and Retail Trade, and Services
which comprised; Financial Intermediation,
Hotels and Restaurants, Renting and Busi-
ness Activities and Community and Social
Services. The survey gave overall response
rate of 90.7 per cent compared with 67.9
and 89.1 per cent response rates achieved
in the preceding quarter and the corre-

Overall Business Outlook

sponding period of 2009, respectively. A
breakdown of the responses received by
type of business revealed that about 22.3
per cent of the respondents are importers,
3.0 per cent exporters, while 12.7 per cent
were those with dual roles (importers and
exporters). “Neither importer nor exporter”
category of the respondents accounted for
about 61.9 per cent of the responses.
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Q22008 Q32008 Q42008 Q12009 Q22009 Q32009 ‘ Q42009 Q12010 Q22010 Q32010
CurrentQuarter 10.2 15 3.8 -1.2 -8.6 -6.4 -1.9 10.0 12.3 18.4
Next Quarter 63.7 58.8 39.7 45.5 46.2 48.2 46.6 45.0 55.1 52.1

Fig.1 National Overall Business Outlook Index (Q2 2008 - Q3 2010)

Business sentiment
continued to exhibit
upswing in Q3 2010
and is expected to
remain positive in Q4
2010

The results of the survey indicate significant improvement of confidence in the
performance of the economy, as the overall confidence index (CI)* or diffusion
index at 18.4 points (Fig. 1), remained positive, indicating increases of 6.1 and
24.8 points compared to the levels attained in the preceding quarter, and the cor-
responding period a year earlier respectively. The positive index, showing ex-
pectation of an upbeat in business activity, could be attributable to the positive

outlook particularly of neither importer nor exporter firms (9.66 percentage
points), importer firms (4.57 percentage points), both importer and exporter

firms (3.00 percentage points) and exporter firms (1.13 percentage points).

2The Cl is computed as the percentage of firms that answered in the affirmative less the percentage of firms
that answered in the negative in a given indicator. A positive Cl indicates a favourable view, except for the
average inflation rate and the average naira borrowing rate, where a positive Cl indicates the opposite.
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Respondents are equally upbeat in the next quarter as the confidence index stood at 52.1 points,
though lower by 3.0 points than the level attained in Q2 2010, but higher than the level recorded in the
current quarter by 33.7 points . The positive index recorded for next quarter 2010 which indicates ex-
pectation of an upbeat in business activity, could be attributed to the positive outlook exhibited particu-
larly by respondent firms of “neither importer nor exporter” category, (36.52 percentage points).

Overall Business Outlook

70.0
60.0
50.0
40.0
30.0
20.0
10.0
0.0
-10.0
-20.0

Business Outlook Index

80.0 ——

North Centra
North East
North West
South East
South South
South West

North Central

[ North East North West South East | South South |  South West

[mas 2010

27.6 \

36.0 36.5 -12.2 \ 13.7

1.2 \

‘I Next Quarter

52.1 |

45.3 37.0 70.7 \ 32.0 \ 12.0

Fig.2: Overall Business Outlook Index on Zonal Basis in Q3 2010 and the next quarter

Respondents  from
the South East zone
are less optimistic in
current quarter 2010
than their counter-
parts in the remain-
ing five geopolitical
Zones.

Dual Importer and Ex-
port oriented Business
owners are more up-
beat than the other
three categories in Q3
2010, while neither
importer nor exporter
firms would be ex-
pected to be more up-
beat in the next quar-
ter

Respondents from the South East zone are downbeat in the current quarter
with the Cl at -12.2 points. Conversely, respondents in the remaining five
geopolitical zones are upbeat in their outlook of the current quarter, as they
all posted positive indices, with respondents from North West being more
optimistic. The downbeat in business activity in the South East could be at-
tributable to the negative outlook of respondent firms from Industrial sector
(-5.24 percentage points), wholesale and retail trade (-4.66 percentage
points) and Services sector (-2.85 percentage points). However, all the zones
posted positive business outlook for the next quarter.

The business confidence of dual importer and exporter firms in Q3, 2010 showed
significant improvement as it rose from -5.9 and -22.3 points attained in the pre-
ceding quarter and the corresponding period a year earlier, respectively, to 23.7
index points, in the review period. Furthermore, exporter and importer firms were
upbeat in their business outlook for the current quarter, as they posted positive,
indices of 37.8 points for exporter and 20.5 points for importer, while neither im-
porter nor exporter category was less optimistic with index of 15.6 points.

All the business categories expected the business outlook to be more upbeat in
the next quarter with “neither importer nor exporter” posting the highest index of

59.0 points. Those with dual roles (importer and exporter) followed with 58.3 points,




Smaller firms are most
optimistic in Q3 2010,
and the next quarter.

The economic outlook
of all the sectors is
positive in Q3 and
next quarter of 2010.

while importer firms are less optimistic about the business outlook for
the next quarter of 2010, as their confidence index, though positive at
31.5 points, was lower than the 62.3 points recorded in the preceding
quarter.

By employment size, the survey results indicated that medium firms
(with between 51 and 200 employees) are the most upbeat about the
economy, in Q3 2010, with the index of 25.6 points, while large firms
(with 200 and above employees) at 11.5 points, are the least optimistic
about the economy in the review period. Similarly, the small firms ( with
less than 50 employees) at 53.9 index points, are more upbeat for the
next quarter, as against the large sized firms (with 200 or more em-
ployees) which though remained positive are less optimistic about the
economy in the next quarter as reflected in their diffusion index of 42.5
points. In terms of contribution to the overall business outlook index in
the current quarter, smaller firms contribute 12.46 percentage points,
medium size firms (4.89 percentage points), while large firms contrib-
uted 1.06 percentage points.

Sectoral Outlook

BOIndex

Q22008 | @32008 | Q42008 | Q12009 | Q22009 | Q32009 | Q42009 | Q12010 | Q22010 | Q32010
[®industrial Sector 217 | 149 | 70 [ 119 | 190 131 | 65 103 16.9 17.4
| ® Construction Sector 5.2 | 438 | 129 | 53 | 174 167 | 67 17.1 7.8 11.9

Fig.3a: CurrentQuarter Business Outlook Index by Sector
Q22008 - Q3 2010

The economic outlook of all sectors in the third quarter of 2010, posted
positive indices indicating that the number of firms that were confident
about business conditions outnumbered those with negative views. The
Services sector posted the highest indices at 27.9 points, followed by the
industrial sector with 17.4 index points. The indices of wholesale and re-
tail and construction sectors business outlook of the economic activity in
the current quarter also remained positive at 12.6 and 11.9 points, re-
spectively. The services sector were driven majorly by the activities of the
financial intermediation (35.9 points) and renting and business activities
(32.0 points) for the current quarter.



The sectoral outlook for the next quarter of 2010, indicated positive indi-
ces with the construction sector posting the highest indices of 73.1 points
as against the services sector with the least indices of 44.9 points.
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BWholesale and Retail Trade | -12.3 16.1 6.7 -1.6 4.2 3.7 8.6 1.7 8.5 12.6

B Services Sector 14.7 11.6 4.9 3.4 0.0 -1.1 5.9 11.9 4.4 27.4

Fig.3b: CurrentQuarter Business Outlook Index by Sector
Q22008-Q32010

Business Confidence on Own Operations

Most Respondent
firms anticipate
improvement in their
operations in

Q32010

All respondent firms anticipated improvement in their operations in Q3
2010 as the indices of all the sectors remained positive, ranging from 4.2
points for wholesale and retail trade to 11.8 points for industrial sector.

Respondents from the services sector were most upbeat about their own
operations in the review period, as reflected in their diffusion index which
rose from -2.9 points in the preceding quarter to 6.5 points in the current
quarter. This could be attributable to some level of improvements ob-
served in their access to credit and financial conditions.



Average Capacity
Utilization continued
to improve in Q3
2010

Access to Credit and

Access to Credit
continues to improve
even as Financial
Condition exhibits
upbeat in Q3 2010

The average capacity utilization index (CUI) continued to improve, as the
index rose to 22.5 points in Q3 2010 from 17.5 index points recorded
during the second quarter 2010 and 10.4 points in the corresponding
period a year earlier (Fig.4). The upswing in the capacity utilization index
in the current quarter is attributable to the increase in the volume of to-
tal order from 11.8 points in the preceding quarter to 14.0 points.
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Q22008 | Q32008 | Q42008 | Q12009 | Q22009 | Q32009 | Q42009 | Q12010 | Q22010 | Q32010
B Average Capacity Utilization |  77.4 21.3 19.4 1.7 15.2 10.4 7.8 13.0 17.5 224
BVol. Index 21.5 24.2 15.1 6.9 10.7 3.6 3.5 4.6 16.4 19.2

Fig.4 Volume and CU Index (Q2 2008 - Q3 2010)

Financial Condition

The access to credit continues to display some signs of improvement in
Q3 2010, despite the negative stance of the index which stood at -5.8
points, it improved by 3.0 points from -8.8 points recorded in Q2 2010.
This level of performance by the respondent firms could be attributable to
the slight drop in the borrowing rate, from 3.1 points in Q2 2010 to -5.4

points in the current quarter.

The financial condition index, which gauges the internal liquidity situation
of the respondent firms was upbeat at 9.1 points in the current quarter,
indicating an increase of 1.0 and 8.1 points compared with the levels
recorded in Q2 2010 and the corresponding period a year earlier, respec-
tively. This indicates that there were more respondent firms with favour-

able cash/liquidity positions in Q3 2010 (Fig. 5).
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The Volume of
Business Activities
shows upswing in Q3
2010 and the next
quarter .
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Q22008 | Q32008 Q42008 | Q12009 Q22009 Q32009 Q42009 Q12010 Q22010 Q32010
B Credit Access Index 3.0 -0.5 -6.9 9.3 -6.8 -7.2 -18.0 -20.7 -8.8 -5.9
Financial Condition Index| 18.6 12.7 7.9 44 4.6 1.0 -2.1 -0.3 8.1 9.0

Fig.5: Business Outlook Index on own operations: Access to Credit versus
Financial Condition

The volume of business activities of the respondents firms continued to
be upbeat in Q3 2010, as the index remained positive at 19.3 points, up
from the 16.4 and 3.6 points achieved in the preceding quarter and the

corresponding period a year ago.

However, the outlook of the volume of business activity for the next quar-
ter 2010, though positive with a diffusion index of 65.6 points was below

71.9 points attained in Q2 2010 (Fig. 6a).

Employment and Expansion Plans

Employment
expectations and
business expansion
plans maintain positive
stance for next quarter.

The employment index was upbeat at 45.7 points from 40.1 points at-
tained in the preceding quarter, indicating that firms are expected to raise
their employment level next quarter. The service sector (56.5 index
points) and industrial sector (40.0 points) were particularly strong as they
remained upswing, while construction sector (46.3 points) and wholesale
and retail trade sector (41.0 points) dipped (Fig. 6a).

The expansion plans by the respondent firms for next quarter, though re-
mained positive was not as robust as the preceding quarter’s levels.
However, of the service sector, renting and business activities firms were
upswing, recording the highest expansion plans of 79.6 per cent, from
57.1 per cent attained in the preceding quarter. This points to the ex-
pected boost and investors confidence in this sub-sector of the economy .
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B Vol of Business Activity Index| 46.2 74.8 57.2 67.2 67.7 62.0 64.4 55.6 71.9 65.6

= Employment Outlook Index 70.6 44.6 39.6 31.2 39.9 36.5 32.0 31.3 40.1 45.7

Fig.6a: Employment Outlook and Volume of Business Activity Indices

NextQuarter
Business Constraints
Insufficient power Though the business outlook in Q3 2010 exhibited some signs of
supply, high interest improvement, respondent firms however, cited insufficient power
rate, unfavourable supply (75.7 index points), high interest rate (58.6 index points) and
economic climate unfavourable economic climate (52.1 index points) as the major
among others constraints to their business operations.

continue to pose a
threat to the growth of

business activities

x
()
°
=
2
©
-
[
o
c
©
<
[F]
X
w
2
e
o ©
& =
=1
g - g 2
O o g
c
©
c

Q22008 | Q32008 | Q42008 | Q12009 | Q22009 | Q32009 Q42009 Q12010 Q22010 Q32010
BCurrent Quarter| 14.8 17.8 -5.4 -6.3 12.4 -6.2 -3.1 3.3 -2.4 8.5
®Next Quarter 28.6 24.9 3.5 5.5 8.1 16.4 11.3 10.8 25.2 7.4

Fig.6b: N/$ Exchange Rate Index
Q22008-Q32010




12

Expectations on the Exchange Rate

Respondent firms
expected that the
Naira would
appreciate in Q3 and

Q4 2010.

Respondent firms anticipated an appreciation of the Naira in Q3
and Q4 2010 as the diffusion indices stood at 8.5 and 7.4 points,

respectively (Fig. 6b ).

X

Inflation Rate Inde

Q22008 | Q3 2008 | Q4 2008 | Q1 2009 | Q2 2009 Q3 2009 Q42009 Q12010 Q22010| Q3 2010
BCurrentQuarter| 24.7 22.2 23.0 18 24.83 251 16.2 8.7 8.5 8.9
Next Quarter -3.5 -2.9 12.0 6.6 -14.2 6.5 1.7 -11.0 3.9 9.2

Expectations on Inflation Rate

Respondent firms
anticipate a rise in
inflation rate both in
Q3 2010 and the next

quarter

Fig.7 Inflation Rate Index (Q2 2008 - Q3 2010)

The respondent firms expected inflation to rise in the current and next
quarters , as they posted positive confidence index of 8.9 and 9.2

points for Q3 2010 and the next quarter, respectively (Fig. 7).
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Expectations on the Exchange Rate

15.0

Borrowing rate Index
0 .
.

Q2 2008
Q3 2008
Q4 2008

Q1 2009
Q22009
Q3 2009
Q4 2009

Q12010
Q22010

Q22010

Q3 2010

Q22008 | Q32008 | Q42008 | Q12009 | Q22009 | Q32009 | Q42009 | Q12010| Q22010 | A22010| Q32010
BCurrentQuarter 35 | 29 | 120 | 25 | -35 | 43 | 29 | 140 | 31 34 -54
Next Quarter 05 | A4 | 20 | 33 | 56 | 13 | 15 | 203 | 26 | 26 | -28

Expectations on Borrowing Rate

Respondent firms
expected a drop in
borrowing rate in Q3
and Q4 2010

Fig.8: Borrowing Rate Index

The respondent firms expected a decline in the borrowing rate in the
current and next quarter, as the diffusion index remained favourable

at-5.4 and -2.8 points respectively (Fig. 8 ).



BUSINESS EXPECTATIONS SURVEY

National
Year 2008 2009 2010
Quarter @2 || v | at [ @] 3| 4 |a| ]| a3

1. Overall Business Outlook on the Macroeconomy

Confidence Index: All Sectors

Current Quarter
National
North Central
North East
North West
South East
South South
South West

Next Quarter
National
North Central
North East
North West
South East
South South
South West

86 -64 -1.9

09 -86 49
46 344 24
22 -143 -6.3
-258 -176  -15.9
17.0 5.7 -6.4
25 -14.0 8.6

462 482  46.6
528 529 53.0
431 817 500
429 436 528
59.7 407  25.0
29 411 479
422 447 535

100 123 18.4
294 95 276
-150 155  36.0
17.2 241 365

84 371 122
207 -35 1.2
47 46 143

450 551 521
642 524 453
750 666 370
617 620 707
50.7 704 320
506 483 64.6
95 405 577

2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter

Industrial Sector

Construction Sector

Wholesale and Retail Trade

Services Sector of which:
Financial Intermediation
Hotels and Restaurants
Renting and Business Activities
Community and Social Services

-19.0 -131 -6.5
-17.4  -16.7 6.7
-4.2 3.7 -8.6

00 -11 5.9
-16.7  -30.8 -11.1
14 -63 17.0
250 -31 -4.5

42 91 -129

103 16.9 17.4
17.1 78 119
1.7 8.5 12.6
11.9 44 279
423 400 359
114 109 13.0
80 250 320
43 174 120

3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter

Industrial Sector

Construction Sector

Wholesale and Retail Trade

Services Sector of which:
Financial Intermediation
Hotels and Restaurants
Renting and Business Activities
Community and Social Services

451 451 504
565 313 533
50.7 463 349
372 556 399
500 231 278
575 635 682
250 500 500
375 455 581

485 576 538
39.0 451 731
345 560 471
358 471 449
731 533 718
595 618 570
56.0 57.1 61.2
565 609  52.0

4. Business Confidence Index on Own Operations by Sector: Current Quarter

Industrial Sector
Construction Sector
Wholesale and Retail Trade
Services Sector

10.2 15.0 3.8 -1.2
25.3 30.2 60.3 30.4
0.0 8.7 12.0 33
25.0 386  -109 -8.8
-21.8 87 -103 -6.3
34.1 10.4 14.5 6.1
8.5 9.0 -254  -19.7
63.7 58.8 39.7 45.5
67.4 66.9 79.4 73.8
60.0 52.2 36.9 39.1
76.2 62.7 18.9 32.5
77.5 53.6 19.8 254
85.4 61.2 45.2 40.3
46.4 55.1 31.5 30.1
217 14.9 -70  -119
5.2 43.8 12.9 53
-12.3 16.1 6.7 -1.6
14.7 11.6 -4.9 34
44.4 364  -211  -15.8
8.5 16.3 12.3 0.0
34.0 -16.1 344 18.2
78.6 -24.1 254 111
68.1 58.8 37.6 424
63.6 79.5 65.6 65.8
77.2 57.8 40.6 48.9
54.7 50.0 31.7 33.9
55.6 72.7 36.8 26.3
72.0 62.6 474 58.3
88.7 51.6 59.4 39.4
93.3 55.2 29.3 51.4
21.3 12.8 -2.7 41
66.2 208  -12.5 0.0
29.7 3.8 9.4 1.6
-4.6 16.4 15.9 6.7

15 -40 -10.2
43 -21 -200
85 10.6 -2.7
5.1 7.8 9.2

4.2 7.0 11.8
-24 0.0 7.5
-1.1 7.1 4.2
-127  -29 6.5

14
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National
Year 2008 2009 2010
Quarter Q2 | a3 | a4 Q1 [ @2 | @3 | a4 Q1| @ [ a3
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 21.5 24.2 15.1 6.9 10.7 3.6 35 46 164 19.3
Volume of Total Order Book Index 2.3 22.7 12.3 9.5 6.3 2.2 27 12 118 14.0
Credit Access Index 3.0 -0.5 -6.9 9.3 -6.8 -7.2  -18.0 -20.7 -8.8 -5.8
Financial Condition Index 18.6 12.7 7.9 4.4 4.6 1.0 21 -03 8.1 9.1
Average Capacity Utilization 77.4 21.3 194 11.7 152 104 78 130 175 22.5
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 46.2 74.8 57.2 67.2 67.7 62.0 644 556 719 65.6
Employment Outlook Index 70.6 44.6 39.6 31.2 399 365 320 313 401 45.7
7. Employment Outlook Index on Own Operations by Sector: Next Quarter
Industrial Sector 51.7 40.1 37.4 18.2 346 297 31.2 347 296 40.0
Construction Sector 39.8 56.2 59.4 47.4 21.7  25.0 533 439 588 46.3
Wholesale and Retail Trade 29.6 47.8 80.6 24.7 45,5 40.1 280 19.2 447 41.0
Services Sector 52.6 45.3 73.1 41.3 43.0 46.9 35,5 336 441 56.5
8. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 75.6 70.0 61.5 61.1 57.1 559 529 63.0 358 27.6
Construction Sector 69.7 68.5 59.4 68.4 39.1 625 70.0 585 529 52.2
Wholesale and Retail Trade 43.9 67.2 60.6 61.9 643 63.1 59.1 67.2 504 38.1
Services Sector of which: 75.4 72.1 67.5 66.4 71.1 689 63.2 58.2 529 289
Financial Intermediation 77.8 63.6 73.7 78.9 58.3 69.2 61.1 615 733 28.2
Hotels and Restaurants 82.9 69.7 63.2 66.7 541 66.7 62.5 67.1 418 18.0
Renting and Business Activities 64.2 71.0 71.9 87.9 100.0 844 773 520 57.1 79.6
Community and Social Services 86.7 51.7 72.9 56.9 50.0 705 51.6 522 217 20.0
9. Business Constraints: Current Quarter
High Interest Rate 58.1 57.2 55.4 56.4 63.8 54.8 59.1 64.2 628 58.6
Unclear Economic Laws 36.1 35.2 354 35.2 417 349 37.1 456 45.8 42.5
Lack of Equipment 16.3 5.0 13.6 17.1 18.2 18.1 181 312 252 26.9
Insufficient Demand 9.9 2.6 13.9 19.8 226  19.0 23.0 233 304 30.1
Access to Credit 26.5 18.7 23.0 23.2 314 340 39.8 39.2 367 47.9
Financial Problems 42.1 41.6 41.2 45.4 48.8  46.7 51.1 60.0 51.9 49.4
Competition 34.2 32.7 38.1 344 39.8 311 323 291 419 349
Labor Problems -14.3 -16.6 -8.5 -8.1 0.8 -0.2 -1.3 5.8 6.2 6.8
Lack of Materials Input 5.4 -2.9 10.2 11.2 11.6 8.7 93 206 187 15.6
Unfavourable Political Climate 17.6 13.9 23.7 28.7 293 -113 320 36.6 332 36.6
Unfavourable Economic Climate 43.4 37.5 42.0 45.5 49.1 426 485 481 475 52.1
Insufficient Power Supply 68.5 68.5 60.8 58.0 710 66.2 705 772 727 75.7
10. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/S Exchange Rate 14.8 17.8 -5.4 -6.3 12.4 -6.2 3.1 33 -2.4 8.5
Inflation Rate 24.7 22.2 23.0 18 248 251 16.2 8.7 8.5 8.9
Borrowing Rate -3.5 -2.9 12.0 -2.5 -35 43 -2.9 -14.0 3.1 -5.4
11. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 28.6 24.9 35 5.5 8.1 16.4 11.3 108 25.2 7.4
Inflation Rate -3.5 2.9 12.0 6.6 -14.2 6.5 7.7 -11.0 3.9 9.2
Borrowing Rate -0.5 -1.4 -2.0 -3.3 -5.6 13 -7.5 -203  -2.6 -2.8
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Year 2008 2009 2010
Quarter @2 | 3| a4 [ at | @2 | 3| a4 [a1| @2 | a3
12. Business Outlook index on the Macroeconomy by Type of Business: Current Quarter
Importer 39 14.9 1.7 111 -220 115 -28 65 115 205
Exporter 42.9 438  -143 103 250 -15.2 40 206 121 3738
Both Importer and Exporter 6.8 16.1 15.1 4.5 -15 -223 -120 -39 59 237
Neither Importer nor exporter 11.1 7.7 2.3 -10.2 -8.6 -8.3 04 134 163 156
13. Business Outlook index on the Macroeconomy by Type of Business: Next Quarter
Importer 64.1 63.2 354 447 289 442 29.2 254 623 315
Exporter 85.2 61.3 35.0 571 783 511 720 471 60.6 37.8
Both Importer and Exporter 56.2 60.1 39.7 439 456 420 51.8 26,5 426 583
Neither Importer nor exporter 65.1 57.7 40.8 45.2 486 517 521 56.1 55.6 59.0
14. Business Outlook index on the Macroeconomy by Size of Business: Current Quarter
Small (<50) 54 13.6 6.7 1.7 -8.9 -4.9 63.6 138 132 174
Medium (50 and <200) 17.9 19.1 -9.6 9.7  -116 -2.5 584 -7.1 102 256
Large (200 and Up) 23.5 19.2 6.8 8.1 0.0 -26.0 55.8 20.0 10.8 115
15. Business Outlook index on the Macroeconomy by Size of Business: Next Quarter
Small (<50) 65.7 59.1 40.9 478 481 503 478 469 555 539
Medium (50 and <200) 64.6 59.1 40.0 424 408 463 504 388 53.9 50.0
Large (200 and Up) 524 60.3 29.3 36.1 458 365 347 456 541 425
16. Percentage Distribution of Respondent Firms by Type of Business
Importer 17.7 18.3 28.3 296 150 232 264 220 163 223
Exporter 3.2 35 3.0 4.0 4.0 4.7 31 44 44 30
Both Importer and Exporter 17.6 16.2 10.6 9.0 112 142 103 133 135 127
Neither Importer nor exporter 61.5 62.0 58.0 57.4 69.8 579 60.2 60.2 657 619
17. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 69.1 71.9 733 715 703 735 713 66.1 728 716
Medium (50 and <200) 18.7 19.3 18.1 19.9 20.0 16.6 165 222 171 191
Large (200 and Up) 11.9 8.7 8.6 8.5 9.7 9.8 122 117 9.9 9.2
No Response 0.3 0.1 0 0.1 0 0.1 0.0 00 00 01
18. Distribution of Respondent Firms by Sector
Sample Size (N) 1075 1075 1050 1024 850 1100 1100 1100 1100 1350
Response Rate(%) 80.6 83.3 81.5 712 713 891 73.1 69.7 679 90.7
All Sectors 866 896 856 729 606 980 804 767 747 1224
Industrial Sector 240 338 187 194 205 350 276 262 243 340
Construction Sector 77 73 32 38 23 48 30 41 51 67
Wholesale and Retail Trade 180 186 180 182 143 217 186 177 141 310
Services Sector of which: 369 299 290 119 235 365 312 287 312 507
Financial Intermediation 18 11 19 19 12 13 18 26 15 52
Hotels and Restaurants 82 99 57 72 74 96 88 79 110 87
Renting and Business Activities 53 31 32 33 4 32 22 25 28 49
Community and Social Services 15 29 59 72 24 44 31 23 23 25
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Fig.9: North Central Zone Business OutlookIndex (Q2 2008 - Q3 2010)

With confidence index at 27.6 points, business
activities in the North Central Zone was upbeat in
Q3 2010, increasing by 18.1 index points relative
to the level achieved in the preceding quarter.
However, despite a positive index of 45.3 points
for the next quarter, it declined by 7.1 points

compared with the position in Q2 2010.

On sectoral basis, the wholesale and retail trade
held the most positive sentiment on
macroeconomy with a confidence index of 42.2
points in Q3 2010. This position was however
lower by 41.1 points when compared with the level
achieved in the previous quarter. All the firms held
positive expectations for the economy in the next
quarter.

The services sector was the most upbeat on own
operations with an index of 8.0 points in the review
period, whereas industrial and construction
sectors were downbeat with -22.2 and -18.2

points, respectively.

In Q3 2010, the access to credit indicated a
significant improvement as the index rose by
12.6 points when compared with the level re-
corded in the preceding quarter and 30.1
points relative to the corresponding period a
year earlier. This development positively af-
fected volume of business activity and average
capacity utilization which recorded positive in-
dices of 19.3 and 16.6 points, respectively.

High interest rate, insufficient power supply,
and financial problems were cited by respon-
dents as reasons limiting the growth of busi-
nesses in the zone.

The respondent firms anticipate a strong
Naira, a rising inflation and borrowing rate in
Q3 2010. The trend are expected to be main-
tained in the next quarter, except for borrowing
rate which is expected to fall.

17
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Year 2008 2009 2010
Quarter Q2 | 3 | o ||| @ || ]| | @
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North Central 253 30.2 603 304 0.9 -8.6 49 294 95 276
Next Quarter
North Central 674 669 794 738 528 529 530 642 524 453
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 483 267 229 25 26 250 26 209 45 2.8
Construction Sector 31 273 100 500 -40.0 -556 -143 636 00 273
Wholesale and Retail Trade 250 356 706 422 8.8 85 56 154 833 422
Services Sector of which: 00 400 66.7 563 -12.5 71 250 533 100 387
Financial Intermediation 40.0 0.0 100  66.7 0.0 0.0 00 200 0.0 0.0
Hotels and Restaurants 250 385 58.3 4.5 00 143 125 286 91 0.0
Renting and Business Activities 200 -125 929 727 0.0 0.0 0.0 0.0 0.0 0.0
Community and Social Services 143 0.0 80.0 400 66.7 0.0 00 500 0.0 0.0
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 80.7 716 686 692 436 493 519 558 364 417
Construction Sector 563 636 100 80.0 200 00 00 88 571 909
Wholesale and Retail Trade 58.3 64.4 9.1 80.0 588 522 528 615 66.7  46.7
Services Sector of which: 68.2 533 917 813 250 643 536 733 600 387
Financial Intermediation 80.0 100.0 0.0 0.0 0.0 00 00 800 0.0 50
Hotels and Restaurants 1000 615 66.7 773 765 786 813 571 636 0.0
Renting and Business Activities 50.0 62.5 643 818 0.0 0.0 0.0 0.0 0.0 0.0
Community and Social Services 57.1 80.0 929 70.0 100.0 0.0 0.0 100.0 0.0 0.0
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 39.7 227 29 51 26 53 -363 186 45 -22.2
Construction Sector -15.6 18.2 66.7 200 -400 -222 05 182 143 -182
Wholesale and Retail Trade 28 156 588 444 206 128 55 38 333 2.2
Services Sector 30.8 26.2 611 423 -71 00 213 400 -100 8.0
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 337 407 476 327 9.4 06 116 165 79 193
Volume of Total Order Book Index 438 389 556 351 8.5 -1.7 152 110 32 116
Credit Access Index 14.0 0.6 326 214 -179 207 -195 331 32 9.4
Financial Condition Index 19.7 19.2 28 298 3.8 2.3 49 128 47 33
Average Capacity Utilization 32,6 331 564 286 123 52 134 229 95 16.6
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 803 826 944 827 660 713 659 661 556 569
Employment Outlook Index 50.0 465 666 571 340 305 372 477 112 569
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Year 2008 2009 2010
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7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 74.1 76.0 25.0 71.8 59.0 40.8  46.8 442  -27.3 41.7
Construction Sector 75.0 63.6 3.0 80.0 0.0 333 71.4 72.7 429 81.8
Wholesale and Retail Trade 80.6 71.1 32.0 77.8 64.7 63.8 52.8 73.1 66.7 68.9
Services Sector of which: 77.3 86.7 12.0 93.8 87.5 714  66.7 80.0 20.0 64.0
Financial Intermediation 60.0 0.0 1.0 100.0 0.0 0.0 0.0 20.0 0.0 64.3
Hotels and Restaurants 100.0 69.2 8.0 68.2 64.7 64.3 62.5 71.4 9.1 0.0
Renting and Business Activities 75.0 62.5 10.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0
Community and Social Services 85.7 40.0 15.0 75.0 33.3 0.0 0.0 50.0 0.0 0.0
8. Business Constraints: Current Quarter
High Interest Rate 64.0 58.1 59.5 58.2 38.7 56.0 53.0 77.0 50.8 78.7
Unclear Economic Laws 34.0 30.3 35.7 325 50.5 38.2  39.0 44.0 36.6 473
Lack of Equipment 25.8 6.7 17.5 26.7 25.0 21.8 11.0 24.5 30.2 43.1
Insufficient Demand 12.6 38 21.4 25.0 358 21.8 201 8.5 22.3 36.5
Access to Credit 42.7 10.5 24.6 29.6 41.0 21.0 229 17.5 27.8 41.7
Financial Problems 56.5 425 33.7 45.8 41.0 42.5 41.2 72.0 27.0 50.0
Competition 34.0 425 42.1 35.8 49.1 353 220 32,5 29.4 38.2
Labor Problems 0.3 -20.9 -20.6 -10.5 16.5 -1.1 0.9 -27.5 29.3 27.9
Lack of Materials Input 12.4 4.1 12.3 15.9 15.6 13.8 -7.0 -8.5 7.2 23.2
Unfavourable Political Climate 13.5 7.3 13.5 31.9 33.0 29.3 18.9 47.0 38.1 36.5
Unfavourable Economic Climate 48.3 413 35 48.8 51.4 47.1 39.9 62.0 90.6 49.7
Insufficient Power Supply 66.3 77.3 80.6 73.3 21.2 71.0 77.1 94.5 73.0 62.7
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 5.6 25.6 33.3 17.9 -2.8 9.8 6.7 19.3 -1.6 38.7
Inflation Rate 29.2 16.3 40.5 25.0 2.8 19.5 7.3 -6.4 9.5 0.5
Borrowing Rate -6.2 35 4.8 -0.6  -33.0 9.2 -128 -505 -4.8 10.5
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 23.0 39.6 11.9 16.1 17.0 5.7 9.1 13.7 9.5 16.1
Inflation Rate 4.5 1.2 4.8 48 -14.2 -8.0 0.0 -21.1 4.8 12.7
Borrowing Rate 0.6 0.0 15.9 00 -330 -12.6 -12.8 -46.8 -6.4 -9.9
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 9.0 14.0 34.1 40.5 20.8 16.7 12.8 10.1 6.3 13.8
Exporter 1.7 35 0.8 1.2 4.7 5.2 3.7 6.4 32 1.1
Both Importer and Exporter 12.9 12.2 7.9 7.7 11.3 12.1 8.5 7.3 17.5 11.6
Neither Importer nor exporter 75.8 70.3 48.4 47.6 63.2 66.1 75.0 76.1 73.0 73.5
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 88.8 79.7 90.5 79.0 66.0 724 744 73.4 65.1 68.5
Medium (50 and <200) 7.3 15.7 7.1 13.8 26.4 19.5 14.6 21.1 27.0 24.9
Large (200 and Up) 3.9 4.7 2.4 6.6 7.5 80 11.0 5.5 7.9 6.6
No Response 0.0 0.0 0.0 0.6 0.0 0.0 0.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 178 173 126 167 106 174 164 109 63 181
Industrial Sector 58 75 35 40 39 76 77 43 22 36
Construction Sector 32 11 3 10 5 9 7 11 14 11
Wholesale and Retail Trade 36 45 34 45 34 47 36 26 6 45
Services Sector of which: 52 42 54 72 28 42 44 29 21 89
Financial Intermediation 5 1 1 3 0 0 0 5 0 14
Hotels and Restaurants 8 13 12 22 17 28 16 7 11 0
Renting and Business Activities 10 8 14 11 0 0 0 0 0
Community and Social Services 7 5 15 20 3 0 0 2 0 0
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Fig.-10: North EastZone Business

Outlook index (Q2 2008 -Q3 2010)

The overall confidence index (Cl) for the North
East zone improved significantly from 15.5 and
34.4 points achieved in Q2 2010 and the
corresponding period of 2009, to 36.0 points in
the current quarter.  Respondents firms also
expected a positive Cl of 37.0 points in the

next quarter.

The industrial sector held both the highest
positive sentiment on macroeconomy and own
operations with 44.0 and 14.0 index points
respectively. However, the construction sector
was downbeat in the third quarter with a
negative index of -15.8 points. The decline
could be attributable to the current rainy
season, which must have slowed down

construction activities in this sector.

The respondent firms by type of business shows
that “importer” category posted the highest re-
sponse rate of 44.5 per cent, compared to 6.5 per
cent recorded by “both importer and exporter”.

The average capacity utilization index was upswing
posting 46.5 points, in Q3 2010, thus, indicating
an increase of 28.7 points relative to the level
achieved in the preceding quarter. The growth in
the average capacity utilization could be attrib-
uted to the positive increase in the volume of busi-
ness activity index which stood at 16.0 points in

Q3, 2010.

Respondents cited lack of materials input, insuffi-
cient power supply and unfavourable economic
climate, as the reasons limiting the growth of
business activities in the zone. Despite these limi-
tations, the respondents expect Naira to appreci-
ate, a decline in borrowing rate and rise in infla-

tion rate in the review quarter.

20



BUSINESS EXPECTATIONS SURVEY

North East Zone
Year 2008 2009 2010
Quarter Q | 3 | v | o | | 3| 0| a0 | @2 | @3
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North East 0.0 87 120 33 46 344 24 -150 155 360
Next Quarter
North East 600 522 369 391 431 8.7 500 750 666 370
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 259 125 172 34 63 219 182 150 378 440
Construction Sector 500 333 00 -500 00 400 -1000 00 375 -15.8
Wholesale and Retail Trade 00 50 63 -143 -154 556 -286 286 -133 366
Services Sector of which: 526 -167 263 48 <17 416 -66.7 -100.0 -11.8 430
Financial Intermediation 0.0 00 -500 -50.0 0.0 0.0 0.0 0.0 00 -77
Hotels and Restaurants 0.0 91 200 182 333 -167 750 -200 00 00
Renting and Business Activities 167 400  20.0 0.0 00 667 0.0 0.0 00 00
Community and Social Services 00 -200 167 667 167 250 -250 -333 00 00
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 704 292 310 321 313 781 591 700 784 400
Construction Sector 500 1000 667 1000 1000  80.0 00 1000 625 474
Wholesale and Retail Trade 714 750 313 286 538 1000 143 8.7 333 317
Services Sector of which: 158 333 421 476 154 762 333 333 706 338
Financial Intermediation 1000 500  25.0 00 100.0 0.0 0.0 00 714 462
Hotels and Restaurants 00 636 600 545 636 500 750  80.0 00 00
Renting and Business Activities 1000 600 600 200 667 1000 0.0 0.0 00 00
Community and Social Services 00 600 00 667 500 &5 750 1000 00 00
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 5.6 125 172 241 188 156 00 250 54 140
Construction Sector 50.0 00 -333 -100.0 00 600 -100.0 00 375 -211
Wholesale and Retail Trade 00 417 -6.3 7.1 83 444 429 143 67 73
Services Sector -154 183 182 191 200 571 -333 00 -353 -126
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 2102 275 218 141 185 441 405 100 203 160
Volume of Total Order Book Index 211 232 228 152 169 441 286 75 107 95
Credit Access Index 24 58 33 11 108 323 00 -225 -107 -15
Financial Condition Index 153 203 120 163 169 323 24 225 84 80
Average Capacity Utilization 247 159 283 239 277 366 238 100 178 465
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 694 638 609 652 585 699 857 925 881 525
Employment Outlook Index 365 319 348 348 308 612 524 205 453 595
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7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 81.5 69.6 69.0 69.0 87.5 90.6 86.4 95.0 459  36.0
Construction Sector 75.0 66.7 100.0 100.0 100.0 100.0 100.0 100.0 100.0 36.8
Wholesale and Retail Trade 60.7 75.0 75.0 85.7 76.9 94.4 85.7  100.0 333 463
Services Sector of which: 68.4 66.7 73.7 81.0 923 100.0 100.0 66.7 76.5 39
Financial Intermediation 100.0 50.0 75.0 100.0 100.0 0.0 0.0 0.0 714 385
Hotels and Restaurants 0.0 72.7 90.0 81.8 75.0 100.0 100.0 80.0 0.0 0.0
Renting and Business Activities 83.3 80.0 80.0 80.0 100.0 100.0 75.0 0.0 0.0 0.0
Community and Social Services 0.0 80.0 83.3 83.3 100.0 100.0 100.0 100.0 0.0 0.0
8. Business Constraints: Current Quarter
High Interest Rate 56.5 47.9 28.8 37.9 74.1 66.1 61.9 91.3 57.2 285
Unclear Economic Laws -50.0 40.7 39.1 46.7 63.8 53.2 60.7 72.5 50.1 283
Lack of Equipment 335 13.0 9.2 14.3 52.3 46.2 40.5 57.5 45.9 15.0
Insufficient Demand 218 15.2 2.7 -3.9 46.9 44.1 20.2 65.0 346 155
Access to Credit 25.9 7.3 24.5 21.8 53.8 45.7 52.4 16.3 49.4 42.8
Financial Problems -37.6 443 38.6 39.4 66.2 74.7 81.0 91.3 69.6 275
Competition -50.0 27.5 40.8 27.8 42.3 42.5 36.9 -11.3 39.3 5.5
Labor Problems 1.2 -8.8 -6.0 -7.2 315 237 25.0 -25.0 8.3 -1.5
Lack of Materials Input 30.0 11.7 1.6 5.1 36.2 28.0 29.8 46.3 328 93.0
Unfavourable Political Climate 20.6 16.0 19.6 28.3 43.1 16.7 36.9 5.0 184 163
Unfavourable Economic Climate 49.4 334 29.3 339 59.2 57.5 67.9 56.3 50.1 585
Insufficient Power Supply 85.9 79.8 54.9 75.0 75.4 75.2 97.6 95.0 804 753
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 1.2 -11.6 -50 -48.9 9.2 12.9 143 -67.5 16.7 13.0
Inflation Rate 50.6 30.5 43 13.0 215 28.0 23.8 -7.5 0.0 435
Borrowing Rate 31.8 31.9 4.3 10.9 35.4 30.1 4.8 -22.5 1.2 -17.0
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 18.8 23.2 10.9 33 47.7 494 -7.1 62.5 9.5 -13.0
Inflation Rate 31.8 334 32,6 37.0 27.7 72.1 73.8 40.0 23.8 4238
Borrowing Rate 30.6 18.9 17.4 13.0 41.5 63.4 26.2 45.0 4.8 13.0
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 11.8 14.5 12.0 17.4 12.3 19.8 16.7 5.0 11.9 44.5
Exporter 35 2.9 10.9 10.9 4.6 9.7 0.0 0.0 24 105
Both Importer and Exporter 10.6 13.0 8.7 15.2 16.9 12.5 2.4 2.5 11.9 6.5
Neither Importer nor exporter 74.1 69.6 68.5 56.5 66.2 58.0 81.0 92.5 73.8 385
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 62.4 65.2 68.5 72.8 70.8 90.0 88.1 90.0 89.3 63.0
Medium (50 and <200) 30.6 275 25.0 20.7 24.6 7.5 9.5 10.0 95 245
Large (200 and Up) 7.1 7.2 6.5 6.5 46 2.5 2.4 0.0 12 125
No Response 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 85 71 92 92 65 93 42 40 84 200
Industrial Sector 27 24 29 29 16 32 22 20 37 50
Construction Sector 4 6 3 2 1 5 1 2 8 19
Wholesale and Retail Trade 28 12 16 14 13 18 7 7 15 41
Services Sector of which: 19 29 44 47 35 38 12 11 24 90
Financial Intermediation 1.0 2 4 4 1 0 0 0 0 13
Hotels and Restaurants 0.0 11 10 11 12 6 4 5 7 0
Renting and Business Activities 6.0 5 5 5 3 3 1 0 0 0
Community and Social Services 0 5 6 8 4 3 0 0
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Fig.11: North West Zone Business Outlook Index (Q2 2008 - Q3 2010)

Activities of respondent firms in the North West
Zone was upswing in Q3 2010 as the
confidence index improved significantly to 36.5,
from 24.1 and -14.3 points recorded in the
preceding quarter and corresponding period a
year earlier, respectively. Similarly, the firms are
more upbeat in the next quarter having recorded
higher Cl of 70.7 points, relative to 62.0 points
achieved in Q2 2010.

The construction sector held the most positive
sentiment on the macroeconomy and on own
operations with index points of 71.4 and 42.9
respectively, for the current quarter. The
construction sector was also upbeat with index
of 100 points, on macroeconomy in the next
quarter.

In relation to respondent firms by type of
business, “neither importer nor exporter” posted
the highest response rate of 56.8 per cent as
against the least of 2.7 per cent recorded by

“exporter” category.

The credit access index in Q3 2010, con-
tinued to be positive as the Cl stood at
6.3 points. Consequently, the financial
condition, average capacity utilization
and volume of business activity also
went up significantly to 37.9, 33.7 and
38.8, respectively, in the quarter under
review.

Insufficient power supply, high interest
rate and financial problems continued to
be alluded to, as the major limiting fac-
tors to the growth of business in this

zone within the quarter under review.

The respondents expect a weaker Naira,
in the current quarter but anticipate ap-
preciation in the next quarter. Further-
more inflation and borrowing rates are
expected to rise in Q3 2010, but ex-

pected to decline in the next quarter.
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North West Zone
Year 2008 2009 2010
Quarter Q@ | e| | a| e o8 o] o e
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North West 250 386  -109 -8.8 22 -143 -6.3 172 241 365
Next Quarter
North West 762 627 189 325 49 436 528 617 620 707
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 333 365 43 111 167  -13.0 -71.3 120 211 341
Construction Sector -66.7 412 50.0 50.0 60.0 0.0 40.0 00 429 714
Wholesale and Retail Trade 200 261 194 306 238 161 257 208 227 425
Services Sector of which: 294 385 391 0.0 222 167 -188  -200 158 333
Financial Intermediation 0.0 00 -100.0 -100.0 0.0 0.0 00 1000 0.0 800
Hotels and Restaurants 333 522 00 333 308 -150 400 429 318 531
Renting and Business Activities 25.0 0.0 0.0 0.0 00 -200 -375 00 263 3.6
Community and Social Services 1000  66.7 333 25.0 00 -40.0 0.0 66.7 429 300
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 71.8 654 207 222 389 453 509 573 579 648
Construction Sector 1000 824 100.0 1000  60.0 00 1000 -333 714 1000
Wholesale and Retail Trade 700 609 139 361 381 484 400 542 659 825
Services Sector of which: 706 615 -87 188 66.7 500 563 400 474 778
Financial Intermediation 750 -1000  100.0 0.0 0.0 0.0 1000 100.0 0.0 100.0
Hotels and Restaurants 91.7 522 1000 1000 615 60.0 700 1000 8.4 750
Renting and Business Activities 62.5 0.0 0.0 0.0 00 300 375 1000 579 607
Community and Social Services 1000  66.7 417 25.0 00 400 500 1000 571 500
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 56 38 -4.3 333 218 0.0 9.1 10.7 158 352
Construction Sector 333 0.0 0.0 00 600 00 400 333 143 429
Wholesale and Retail Trade 300 174 56 <250 143 194 18,6 20.8 9.1 375
Services Sector 163 288 0.0 -8.3 45 0.0 6.9 0.0 53 333
5. Business Outlook Index on Own Operations ; Current Quarter
Volume of Business Activity Index 762 310 139 3.8 132 93 -4.2 194 282 388
Volume of Total Order Book Index 333 317 99 163 154 50 2.8 195 226 338
Credit Access Index -15.5 42 -129 -138 13.2 2.8 -5.6 5.2 31 6.3
Financial Condition Index 179 118 -3.0 -6.3 187 21 -120 143 159 379
Average Capacity Utilization 357 310 13.9 13.8 220 4.3 35 269 210 337
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 750 7713 475 563 5.0 629 746 685 713 829
Employment Outlook Index 393 497 32.7 23.8 341 343 444 429 338 56.8
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Year 2008 2009 2010
Quarter Q2 [ a3 | a4 a1t | @2 | a3 a4 Q1 Q2 | a3
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 64.7 76.9 47.8 44.4 77.8 66.7 76.4 74.7 237 451
Construction Sector 100.0 70.6 100.0  100.0 100.0  100.0 100.0 333 1000 714
Wholesale and Retail Trade 60.0 73.9 47.2 44.4 714 83.9 80.0 89.6 386 850
Services Sector of which: 70.6 73.1 69.6 62.5 66.7 66.7 93.8 66.7 47.4 100.0
Financial Intermediation 75.0 0.0 0.0 0.0 100.0 50.0 100.0 100.0 0.0 60.0
Hotels and Restaurants 75.0 60.9 66.7 66.7 61.5 65.0 80.0 71.4 36.4  56.3
Renting and Business Activities 62.5 66.7 0.0 0.0 0.0 80.0 75.0 66.7 26.3 92.9
Community and Social Services 0.0 0.0 83.3 100.0 0.0 70.0 50.0 66.7 28.6 80.0
8. Business Constraints: Current Quarter
High Interest Rate 435 50.1 53.5 57.8 48.8 58.6 58.8 63.2 60.0 61.7
Unclear Economic Laws 28.6 29.8 26.7 25.0 40.0 42.5 45.8 44.9 41.3 40.0
Lack of Equipment 25.6 7.7 -2.0 -0.6 24.7 29.6 24.6 33.2 18.3 29.7
Insufficient Demand 0.6 -4.8 8.5 14.4 24.1 30.7 26.4 29.8 369 311
Access to Credit 29.2 194 9.4 18.1 28.8 421 37.0 393 449 395
Financial Problems 47.0 39.0 39.5 394 435 54.6 52.8 52.9 56.2 54.5
Competition 38.7 18.6 32.0 28.8 34.1 23.2 23.9 46.6 47.7 481
Labor Problems 38.7 -7.7 -19.0 -17.5 14.7 13.2 12.0 215 19.0 6.3
Lack of Materials Input 17.9 1.1 -8.5 -6.3 22.9 19.6 144 25.4 19.8 16.5
Unfavourable Political Climate -14.9 13.0 213 25.6 35.9 51.1 34.9 34.6 25.6 402
Unfavourable Economic Climate 38.1 335 44.1 45.6 48.2 52.5 49.3 44.6 50.6 477
Insufficient Power Supply 58.9 76.2 67.8 713 724 81.4 789 78.1 60.3 80.1
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 22.6 -20.0 -6.9 -15.0 -4.4 -19.3 -14.1 -5.1 -11.8 -14.4
Inflation Rate 41.7 242 25.7 113 7.7 30.7 33.8 274 29.2 29.7
Borrowing Rate 15.5 0.7 -2.0 -15.0 -26.7 -5.7 -18.3 -1.1 8.7 2.2
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 28.6 31.7 12.0 113 33 18.6 33.1 20.6 29.2 20.7
Inflation Rate 8.3 13.8 48.0 11.3 -8.8 7.1 8.5 -27.4 56 -10.8
Borrowing Rate 7.1 14 3.0 -6.3 317 221 -12.7 -30.8  -11.2 -6.3
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 14.3 15.9 36.0 37.5 12.9 14.3 12.7 18.3 17.9 20.3
Exporter 0.0 2.1 3.0 6.3 1.2 43 4.2 5.1 7.2 2.7
Both Importer and Exporter 20.2 12.4 18.0 15.0 8.2 19.3 14.1 24.0 14.9 20.3
Neither Importer nor exporter 65.5 69.7 43.0 413 77.6 62.1 69.0 52.6 60.0 56.8
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 61.9 64.8 72 72.5 67.1 67.1 68.3 60.0 72.3 66.2
Medium (50 and <200) 25.0 26.2 19 20 25.9 20.0 19.0 21.7 14.9 22.5
Large (200 and Up) 11.9 9.0 9 7.5 7.1 129 12.7 18.3 12.3 11.3
No Response 0.0 0.0 0 0 0.0 0.0 0.0 0.0 0.5 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 84 145 100 80 85 140 142 175 195 222
Industrial Sector 18 52 23 18 36 54 55 75 76 91
Construction Sector 3 17 2 2 5 7 5 3 7 7
Wholesale and Retail Trade 20 23 36 36 21 31 35 48 44 40
Services Sector of which: 43 53 39 24 21 48 47 49 68 84
Financial Intermediation 4 26 1 1 1 2 1 1 1 5
Hotels and Restaurants 12 1 3 3 13 20 20 21 22 32
Renting and Business Activities 8 23 0 0 0 10 8 6 19 28
Community and Social Services 2 3 12 4 0 10 2 6 7 10
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Fig.-12: South EastZone Business Outlook Index (Q2 2008 - Q3 2010)

The Business Confidence in the South East zone for
the third quarter, 2010 trended downwards as the
overall index fell to -12.2 points from 37.1 points
achieved in the preceding quarter, but an increase of
5.4 points in relation to the corresponding period a
year earlier. The decline could be attributable to the
downbeat in business activity in most of the sectors
in the zone as depicted by industrial sector (-18.4
index points), wholesale and retail trade (-16.7
points) and services sector (-7.1 points). Respondent
firms however expect a favourable business activity
in next quarter as the results showed a Cl of 32.0

points.

The downward trend in business outlook in the
current quarter could be attributable to the
prevalent insufficient power supply in the zone, high
interest rate and unfavourable economic climate,
which had constrained business activity in the review

period.

On own operations, the respondent firms were
likewise downbeat, as all sectors (except the
construction sector with 16.7 index points),
posted negative confidence indices in Q3
2010.

“Neither importer nor exporter” category of the
firms posted the highest response rate of 75.6
per cent in contrast to the 1.7 per cent re-

corded by “exporter” firms

The credit access index in Q3 2010 continued
to deteriorate as the index declined to -34.3
from -12.4 index points recorded in the pre-
ceding quarter. Similarly, the financial condi-
tion index exhibited downswing in their finan-
cial/liquidity positions, having posted -
25.0 index points in the current quarter.

Most of the business firms anticipated a
stronger Naira and a decline in both inflation
and borrowing rates in Q3 2010. Respondents
anticipate naira to depreciate , inflation to rise
and borrowing rate to fall in the next quarter.
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South East Zone
Year 2008 2009 2010
Quarter Q2 Q| 4| a Q2 Q3 Q4 Q1 Q2 Q3
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
South East 218 87 -103 63 -258 -176 -159 84 371 -122
Next Quarter
South East 715 536 198 254 597 407 250 507 704 320
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 778 51 00 00 432 -189 -178 227 462 -184
Construction Sector -100.0 200 -200 -200 -50.0 -25.0 00 -286 -80.0 167
Wholesale and Retail Trade -438 00 -148 -7.7 83 -195 -108 -231 538 -16.7
Services Sector of which: 53 190 00 00 143 50 97 138 37 71
Financial Intermediation 00 800 -200 -100 -20.0 -375 -27.3 727 85 600
Hotels and Restaurants 107 333 53 -105 -353 238 -10.0 00 240 -316
Renting and Business Activities 333 -75.0 -100.0 -100.0 -100.0 -50.0 00 -250 600 167
Community and Social Services 273 00 -154 -333 -182 00 -600 -200 333 91
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 8.1 600 476 500 705 351 400 591 692 429
Construction Sector 833 1000 300 400 750 500 400 571 00 667
Wholesale and Retail Trade 375 438 00 115 667 195 81 38 846 125
Services Sector of which: 842 476 208 120 429 575 290 517 714 214
Financial Intermediation 1000 1000 400 400 500 375 378 909 875 100.0
Hotels and Restaurants 714 1000 158 263 765 571 400 500 60.0 368
Renting and Business Activities 833 1000 00 0.0 -100.0 500 600 1000 1000 16.7
Community and Social Services 909 1000 00 -167 273 625 300 800 89 455
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector -16.7 10 -48 00 -23 216 -289 -182 7.7 -286
Construction Sector -75.0 20 200 00 -125 -125 -200 -429 00 167
Wholesale and Retail Trade -375 -156 -185 -1.7 00 -268 -405 -346 231 -396
Services Sector 00 24 118 103 6.7 -225 -129 -345 214 -286
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 127 47 16 5.6 9.7 -142 -201 91 333 -139
Volume of Total Order Book Index 56 47 -119 95 -81 -196 -220 -125 295 -19.2
Credit Access Index 211 221 -286 -206 -89 -206 -384 486 -124 -343
Financial Condition Index 99 27 00 40 16 -186 -213 -236 267 -250
Average Capacity Utilization 00 00 -08 32 89 -15 -171 55 343 -105
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 859 765 508 619 855 564 427 507 838 4438
Employment Outlook Index 549 503 198 214 645 265 258 152 59.0 538
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Year 2008 2009 2010
Quarter Q2 | @3 | a4 | a1 | @2 | a3 | a4 Q1 Q2 | a3
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 556 675 66.7 65.0 20.5 46.6 20.0 40.9 38.5 34.7
Construction Sector 83.3 80.0 40.0 50.0 12.5 50.0 20.0 429 -60.0 100.0
Wholesale and Retail Trade 375 469 148 154 41.7 24.4 10.8 19.2 -23.1  -29.2
Services Sector of which: 36.8 85.7 37.5 44.0 57.1 47.5 38.7 37.9 57.1 28.6
Financial Intermediation 0.0 80.0 700 70.0 50.0 62.5 54.5 63.6 75.0 20.0
Hotels and Restaurants 25.0 583 421 474 29.4 52.4 35.0 50.0 28.0 -47.4
Renting and Business Activities 16.7 75.0 50.0 50.0 100.0 25.0 100.0 0.0 60.0 333
Community and Social Services 0.0 0.0 231 16.7 9.1 25.0 30.0 0.0 -333 -455
8. Business Constraints: Current Quarter
High Interest Rate 549 669 61.5 63.5 74.6 62.5 62.2 67.4 69.5 58.1
Unclear Economic Laws 55.3 493 21.8 381 50.8 42.2 25.9 41.7 56.6 56.1
Lack of Equipment 31.7 -17.2 -13.1 103 19.0 12.5 11.6 19.8 20.0 12.0
Insufficient Demand 45.8 7.7 -23.0 7.5 -64.1 19.9 11.6 17.1 27.2 29.4
Access to Credit 373 248 18.3 -65.1 -46.8 40.2 54.0 36.1 28.1 54.6
Financial Problems 56.0 439 238 409 53.6 50.0 55.2 55.3 45.8 56.1
Competition 51.8 9.8 10.7 26.6 45.2 29.2 30.8 34.4 48.5 40.5
Labor Problems -13.4 -386 -341 -75 4.0 -7.4  -15.5 -4.5 -0.5 -0.6
Lack of Materials Input 25.0 -26.2 -20.2 1.6 18.1 9.6 6.1 14.2 18.6 20.9
Unfavourable Political Climate 39.4 6.7 194 -64.3 28.2 42.2 323 32.4 40.0 50.7
Unfavourable Economic Climate 546 365 385 496 -36.7 53.9 38.1 413 54.3 57.5
Insufficient Power Supply 827 73.8 639 69.8 -7.7 74.8 82.0 85.1 40.1 84.6
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/S Exchange Rate 394 369 190 151 540 -18.1 9.8 18.8 27.7 12.2
Inflation Rate -14.1 -53 151 119 51.6 17.6 5.5 12.5 57 -244
Borrowing Rate -33.1 -188 -34.1 -349 -89 -12.7 -335 -27.1 6.6 -36.6
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 50.0 134 -29.4 -27.0 -25.8 13.2 15.2 0.7 56.2 -20.9
Inflation Rate -52.1 -524 -21.4 -294  -79.8 -240 -20.7 -36.1  -18.1 23.8
Borrowing Rate -51.4 -26.2 -325 -349 -17.7  -245 -47.6 -29.9 6.7 -30.3
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 33.1 208 317 294 8.1 28.4 31.1 20.8 7.6 17.4
Exporter 2.1 0.7 0.0 0.0 1.6 2.9 0.0 6.9 1.0 1.7
Both Importer and Exporter 35 114 4.8 5.6 4.0 10.3 5.5 0.0 6.7 5.2
Neither Importer nor exporter 613 67.1 63.5 65.1 86.3 57.8 63.4 72.2 84.8 75.6
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 711 745 714 76.2 79.0 76.0 82.3 715 76.2 76.2
Medium (50 and <200) 204 174 175 127 113 14.2 14.0 19.4 124 16.3
Large (200 and Up) 7.7 81 111 9.5 9.7 9.8 3.7 9.0 114 7.6
No Response 0.0 0.0 0.0 0.0 0.0 0 0.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 142 122 126 126 124 204 164 144 105 172
Industrial Sector 36 40 21 20 44 74 45 44 26 49
Construction Sector 6 5 10 10 8 8 5 7 5 6
Wholesale and Retail Trade 16 32 27 26 12 41 37 26 13 48
Services Sector of which: 84 45 68 68 60 81 77 67 61 69
Financial Intermediation 1 5 10 10 10 8 11 11 8 5
Hotels and Restaurants 28 12 19 19 17 21 20 18 25 19
Renting and Business Activities 6 4 2 2 1 4 5 4 5 6
Community and Social Services 11 3 13 12 11 8 10 5 9 11
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Fig.13: South South Zone Business Outlook Index (Q2 2008 - Q3 2010)

There was an upbeat in the business confidence
of the respondent firms in South South Zone in
the review period, as the overall Cl rose to 1.2
points from -3.5 points recorded in the
preceding quarter. Respondents are equally
optimistic that economic activities would be
much better in the next quarter with a Cl of 64.6

points.

The sectoral outlook on the macroeconomy was
downbeat in the quarter under review, as all
sectors but services posted negative indices.
The highest negative sentiment was shown by
construction sector (-100.0 points), industrial
sector (-11.6 points) and wholesale and retail
trade sector(-1.8 points).

However, on own operations only the
construction sector at -50.0 held negative
sentiment in the review period, while other
sectors exhibited upward trend.

The access to credit in the period under re-
view, has continued to deteriorate as the ClI
dropped to -31.7 points from -10.5 points
recorded in the preceding quarter .This, ac-
cording to the respondents could be attribut-
able to high interest rate . This position not-
withstanding, the financial condition index,
which is an indicator of the internal liquidity of
firms managed to increase to 11.2 points
from 9.4 points recorded in Q2 2010.

Some of the reasons cited by the respondents
firms as mitigating against the productivity of
business activities in the zone include; insuffi-
cient power supply, high interest rate and lack
of access to credit, among others. The respon-
dent firms also anticipate an appreciation in
the value of Naira but predict a rise in infla-
tion and borrowing rates in both the current

and next quarters.
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South South Zone
Year 2008 2009 2010
Quarter Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
South South 341 104 145 6.1 170 57 64 207 35 1.2
Next Quarter
South South 854 612 452 40.3 29 411 479 506 483 646
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 42 241 231 00 625 171 -240 370 105 -116
Construction Sector 0.0 364 -23.1 60.0 00 -16.7 -66.7 00 200 -100.0
Wholesale and Retail Trade 714 00 750 16,7 417 00 00 83 292 -18
Services Sector of which: 333 154 231 00 500 -19 45 6.7 333 179
Financial Intermediation 20.0 50.0 0.0 0.0 0.0 0.0 00 1000 -50.0 20.0
Hotels and Restaurants 60.0 174 333 0.0 333 250 250 417 235 143
Renting and Business Activities 857 -25.0 0.0 50.0 0.0 100.0 0.0 0.0 00 400
Community and Social Services 100.0 00 333 -100.0 00 200 -50.0 -50.0 0.0 0.0
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 750 467 667 72.7 00 40.0 400 741 684 651
Construction Sector 66.7 909 750 100.0 00 500 -253 333 200 1000
Wholesale and Retail Trade 1000 500  69.2 58.3 -83 212 646 375 458 614
Services Sector of which: 66.7 692 444 50.0 00 538 173 6.7 444 679
Financial Intermediation 100.0  100.0 0.0 0.0 0.0 0.0 40 1000 500 600
Hotels and Restaurants 1000 583 660  100.0 00 500 317 1000 412 500
Renting and Business Activities 1000  50.0 00 1000 00 1000 00 0.0 00 800
Community and Social Services 100.0 500 00  -500 00 300 120 -500 0.0 0.0
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 333 367 0.0 182 625 143 80 296 53 4.7
Construction Sector -46.7 455  -50.0 0.0 0.0 00 -667 333 400 -50.0
Wholesale and Retail Trade 357 300 308 8.3 -83 213 9.2 42 167 193
Services Sector 18.0 255 -111 -300 67 231 104 -200 00 107
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 341 293 306 6.1 -114 199 149 242 236 193
Volume of Total Order Book Index 305 328 242 110 -143 255 106 195 153 143
Credit Access Index -9.8 35 -113 73 229 35 -149 34 -105 317
Financial Condition Index 15.9 27.6 0.0 37 -143 0 213 53 13.8 94 112
Average Capacity Utilization 232 328 145 98 -114 255 64 103 105 105
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 89.0 81 548 439 314 532 723 748  BAT 726
Employment Outlook Index 36.6 50 4.8 110 171 489 372 264 564 416
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Year 2008 2009 2010

Quarter Q2 | a3 | a4 Qt [ @2 | @3 | a4 | a1 Q | a3 |
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 75.0 76.7 76.9 81.8 25 65.7 48.0 77.8 -5.3 53.5
Construction Sector 933 90.9 75.0 80.0 0.0 333 66.7 333 -20.0 100.0
Wholesale and Retail Trade 35.7 90.0 53.8 83.3 333 72.7 70.4 58.3 -12.5 64.9
Services Sector of which: 66.7 84.6 77.8 75.0 58.3 80.8 81.8 60.0 -5.6 71.4
Financial Intermediation 20.0 100.0 0.0 0.0 0.0 0.0 100.0 100.0 0.0 100.0
Hotels and Restaurants 50.0 91.7 66.7 50.0 0.0 75.0 75.0 91.7 -17.6 14.3
Renting and Business Activities 100.0 87.5 0.0 75.0 0.0 100.0 0.0 0.0 0.0 80.0
Community and Social Services 100.0 50.0 100.0 100.0 0.0 60.0 50.0 0.0 0.0 61.5
8. Business Constraints: Current Quarter
High Interest Rate 69.5 53.8 49.2 36.6 37.1 344 452 51.2 57.0 62.1
Unclear Economic Laws 26.8 36.2 24.2 17.7 10.0 13.1 43.1 43.8 42.4 373
Lack of Equipment 11.0 28.0 19.4 10.4 -35.7 1.1 213 29.4 27.1 38.8
Insufficient Demand -0.6 -1.7 9.7 7.3 27.1 -04 144 4.0 25.9 44.5
Access to Credit 14.0 39.7 27.4 14.6 -3.0 8.5 46.3 39.7 27.1 61.2
Financial Problems 47.0 46.1 -31.5 29.3 17.1 11.3 50.5 52.9 50.6 59.7
Competition 55.5 41.5 33.9 22.6 42.9 17.7 394 10.9 394 42.3
Labor Problems -6.1 -16.1 -3.2 0.0 0.0 -8.5 -11 -2.3 2.3 11.5
Lack of Materials Input -0.6 3.9 23.4 7.3 -20.0 -7.8 12.2 15.5 16.0 19.0
Unfavourable Political Climate 12.8 9.1 20.2 8.0 7.1 -20.2 324 44.9 26.5 29.8
Unfavourable Economic Climate 20.1 38.4 33.1 16.5 -7.1 248 56.4 62.7 27.7 51.9
Insufficient Power Supply 17.1 79.4 39.5 27.4 27.4 5.7 56.9 76.0 61.2 76.1
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/S Exchange Rate -11.0 19.0 -29.0 -4.9 -20.0 5.7 7.4 -5.1 22.3 11.8
Inflation Rate 39.0 28.0 12.9 13.4 28.6 48.2 -3.2 274 29.4 11.8
Borrowing Rate 30.5 -2.0 4.8 -3.7 34.3 40.4 11 -11 2.3 6.9
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 23.2 20.7 1.6 1.2 -11.4 5.0 38.3 20.6 21.2 21.7
Inflation Rate 11.0 6.9 22.6 6.1 429 227 191 10.3 10.5 26.7
Borrowing Rate 22.0 -12.1 -1.6 -2.4 31.4 333 -12.8 -30.8 -2.3 21.1
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 15.9 20.7 30.7 6.1 11.4 17.7 24.5 24.1 21.2 26.1
Exporter 9.8 1.7 3.2 46.0 0.0 9.9 2.1 2.3 2.4 0.6
Both Importer and Exporter 14.6 17.2 6.6 7.7 5.7 7.8 12.8 10.3 15.3 12.4
Neither Importer nor exporter 59.8 56.0 59.7 40.2 82.9 64.5 60.6 63.2 61.2 60.9
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 70.7 85.3 59.7 439 77.1 76.6 74.5 81.6 72.9 80.7
Medium (50 and <200) 20.7 11.2 30.6 7.3 14.3 184 117 14.9 20.0 124
Large (200 and Up) 8.5 34 9.7 7.3 8.6 50 1338 34 7.1 6.8
No Response 0.0 0.0 0.0 0.0 0.0 0 0.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector

All Sectors 82 100 48 48 35 141 94 87 85 161
Industrial Sector 24 30 13 11 8 35 25 27 19 43
Construction Sector 15 11 4 5 0 6 3 6 5 4
Wholesale and Retail Trade 14 10 13 12 12 33 27 24 24 57
Services Sector of which: 29 49 18 20 15 67 39 30 37 57
Financial Intermediation 5 2 0 0 0 0 1 1 2 5
Hotels and Restaurants 10 24 6 6 3 4 12 12 17 14
Renting and Business Activities 7 8 0 4 0 1 0 0 0 10
Community and Social Services 4 2 3 2 0 10 4 2 0 0
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Fig.14: South West Business Outlook Index (Q2 2008 - Q3 2010)

There was a significant increase in the business
activities in South West Zone in Q3 2010 as
overall confidence index (Cl) rose to 14.3points
from -4.6 points recorded in the preceding
quarter. Respondent firms are optimistic that the
business outlook would be more upbeat in the
next quarter 2010 as the result showed CI of
57.7 points.

The sectoral outlook in Q3 2010 on
macroeconomy was upbeat, with the
construction sector posting the highest index of
30.0 points followed by industrial and services
sectors with 29.6 and 8.0 index points,
respectively Only the wholesale and retail trade
held a negative sentiment of -3.8 index points in
the review period.

Similarly, on own operations, all the firms were
upswing, as all sectors posted positive
confidence index in Q3 2010. Consequently, the
volume of total order increased significantly by
26.2 index points relative to the level in Q2
2010, and ultimately increased the volume of

Access to credit in Q3 2010 posted upbeat, as
the credit access index stood at 3.8 points, up
from -18.1 and -6.1 points recorded in the pre-
ceding quarter and the corresponding period a
year ago. This resulted in the improvement
achieved in the financial condition index of the
firms which stood at 15.0 points from -1.0 in-
dex points recorded in the preceding quarter.

The respondents cited insufficient power sup-
ply, high interest rates and financial problems
as some of the major factors limiting the growth
of business activities in the zone.

Most of the business firms in South West Zone
anticipate a strong Naira, a rise in inflation
rates and a decline in borrowing rate in the cur-
rent and the next quarter.
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South West Zone
Year 2008 2009 2010
Quarter Q | @ | o | ot || @3] 4|t | | 3]
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
South West 8.5 9.0 -25.4 -197 25 -140 86 47 46 143
Next Quarter
South West 46.4 55.1 315 301 422 447 535 95 405 577
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 13.9 51 -37.5 329 -145 241 38  -15.1 83 296
Construction Sector -1.4 56.5 -28.6 444 2250 -154 444 167 26 300
Wholesale and Retail Trade -4.8 0.0 -5.8 -184 80 149 -68 -196 -121 -38
Services Sector of which: 9.2 -8.3 -41.2 -18.2 52 234 170 158 00 80
Financial Intermediation 100.0 00 -1000  -100.0 00 -333 200 00 143 600
Hotels and Restaurants 8.3 -37.5 -40.0 -182  -167 -118 63 375 -25.0 4.5
Renting and Business Activities 63.6 -50.0 0.0 -18.2 00 00 250 200 -286 20.0
Community and Social Services 125 -54.5 0.0 -14.3 00 -500 455 -200 47 250
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 329 56.5 18.8 307 410 392 577 00 444 563
Construction Sector 48.1 69.6 714 444 500 308 89 00 333 750
Wholesale and Retail Trade 349 57.1 40.4 531 580 596 409 65 487 481
Services Sector of which: 471 404 324 219 466 447 415 246 328 573
Financial Intermediation 100.0 0.0 100.0 100.0 00 00 400 375 0.0 800
Hotels and Restaurants 833 56.3 200 45,5 83 588 813 -188 536 591
Renting and Business Activities 81.8 0.0 70.0 9.1 00 500 625 267 0.0 800
Community and Social Services 75.0 273 -12.5 1.1 00 125 727 200 286 750
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector -37.0 8.6 -10.9 66 81 5.1 58 -189 -16 296
Construction Sector 37 318 0.0 00 250 -77 222 250 -167 450
Wholesale and Retail Trade -6.3 -109 0.0 -16.3 40 109 68 130 -103 25
Services Sector -4.5 8.6 5.2 -20.2 14 21 208 -175 -17 13
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 231 228 -5.5 71 116 31 86 -137 04 264
Volume of Total Order Book Index 220 179 9.4 -5.2 95 22 35 -184 33 229
Credit Access Index 14 5.7 -19.9 230 -111 0 61 91 236 -181 38
Financial Condition Index -12.2 9.0 -5.5 -2 05 57 106 -132 -1 150
Average Capacity Utilization 11.2 16.7 7.2 30 171 88 242 108 111 275
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 71.2 67.8 53.0 491 673 557 657 283 60 754
Employment Outlook Index 471 379 21.5 167 347 338 338 283 316 465
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Year 2008 2009 2010
Quarter Q2 | a3 | a4 a1 | @2 | 3| a4 | a1 | @2 | a3 |
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 80.6 62.4 51.6 52.6 66.1 532 538 604 175 408
Construction Sector 63.0 56.5 14.3 55.6 50.0 69.2 77.8 66.7 66.7 30.0
Wholesale and Retail Trade 75.8 67.2 67.3 72.9 70.6  63.8 773 674 333 316
Services Sector of which: 77.0 58.3 67.6 60.6 724 59.6 56.6  59.6 345 481
Financial Intermediation 100.0 0.0 100.0 100.0 0.0 100.0 60.0 75.0 50.0 20.0
Hotels and Restaurants 833 56.3 80.0 90.9 583 765 563  56.3 42.9 9.1
Renting and Business Activities 100.0 50.0 70.0 90.9 0.0 100.0 62.5 60.0 0.0 600
Community and Social Services 100.0 54.5 75.0 46.4 100.0 100.0 63.6  80.0 429 50.0
8. Business Constraints: Current Quarter
High Interest Rate 61.2 59.6 55.0 46.8 620 526 60.6  63.2 669  62.3
Unclear Economic Laws 40.2 31.7 36.5 28.6 354 272 30.8 453 40.3 441
Lack of Equipment 20.2 2.9 17.7 17.7 136 123 184 328 233 252
Insufficient Demand 19.3 1.5 23.2 29.7 186 107 371 238 263 278
Access to Credit 317 13.9 14.9 12.3 274 443 384 559 323 50.8
Financial Problems 40.0 384 423 42.0 49.5 52,6 487 629 50.1  50.8
Competition 33.6 45.5 40.9 342 425 379 439 258 375 355
Labour Problems 3.1 -8.0 -33 -4.5 20 57 -6.6 148 -3.4 14
Lack of Materials Input 12.9 -2.9 19.1 18.0 9.8 -0.4 164 234 110 113
Unfavourable Political Climate 34.1 25.2 24.9 22.5 271 382 39.1 38.1 412 4238
Unfavourable Economic Climate 49.7 38.6 46.4 40.9 447 583 56.6 420 46.1 492
Insufficient Power Supply 74.6 46.8 40.9 325 56.0 743 50.0 63.7 76.6 753
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/S Exchange Rate 17.3 9.0 -16.0 -12.6 80 -154 -167 170 -26.1 0.0
Inflation Rate 244 311 304 15.6 161 171 27.8 9.9 -0.5 7.2
Borrowing Rate -3.7 17.9 6.1 11.9 8.5 3.1 11.6 3.7 -0.5 -13
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/S Exchange Rate 26.1 20.5 9.9 9.7 26.6 19.7 4.0 0.9 18.6 14.5
Inflation Rate -2.4 0.4 6.1 10.8 1.5 7.9 17.7 6.7 2.3 4.8
Borrowing Rate -16.9 10.2 -3.9 5.6 6.0 4.4 21.7 -5.2 -0.9 -3.5
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 18.6 20.8 320 22.3 181 193 46.5 344 219 146
Exporter 3.7 7.3 2.8 33 7.0 3.9 5.6 7.5 5.6 1.4
Both Importer and Exporter 27.5 22.0 14.9 5.9 15.6 25.0 13.6 15.1 14.4 16.7
Neither Importer nor exporter 48.8 49.8 50.3 68.4 59.3 518 343 42.9 58.1 67.4
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 59.7 64.5 64.1 60.6 643 662 56.6 528 674 757
Medium (50 and <200) 19.0 204 243 29.8 181 171 222 302 205 146
Large (200 and Up) 21.0 14.7 11.6 9.6 136  16.7 212 170 12.1 9.4
No Response 0.3 0.4 0.0 0.0 4.0 0.0 0.0 0.0 0.0 0.3
13. Distribution of Respondent Firms by Sector
All Sectors 295 285 181 218 191 228 198 212 215 288
Industrial Sector 73 117 64 76 62 79 52 53 63 71
Construction Sector 27 23 7 9 4 13 9 12 12 20
Wholesale and Retail Trade 63 64 52 49 51 47 44 46 39 79
Services Sector of which: 132 81 58 84 74 89 93 101 101 118
Financial Intermediation 2 0 1 1 0 3 5 8 4 10
Hotels and Restaurants 24 16 11 12 17 16 16 28 22
Renting and Business Activities 11 6 10 11 0 14 8 15 4 5
Community and Social Services 8 11 8 28 4 8 11 5 7 4
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