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EXECUTIVE SUMMARY

The first quarter 2010 Business Expectations Suf@#S) conducted from"2 to 6" February, 2010
covered a sample size of 11BDisiness Enterprises nationwide, gave a responseofabout 69.7 per
cent. Industry, Construction, Wholesale/Retail Bradd Services were among the sectors covered.

The highlights of the BES report are as follows:

1. Results of the survey on the overall business oltimdicate an expectation of an upbeat ir
business activity in Q1 2010. This could largely dé&ributable to the positive outlook index
particularly of “exporter” (20.6 points), “neithemporter nor exporter” (13.4 points), and
“importer” firms (6.5 points). Similarly, responoks are more upbeat in Q2 2010 as thg
confidence index is expected to increase signitigan 45.0 points.
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2. Respondents from the six geo-political zones exibmixed level of economic outlook in Q1
2010. The respondents from North Central, Southttddorth West and South East indicated
upbeat expectations in business activity, wher@ass from the remaining two zones showed a
downbeat trend.

3. All sectors posted positive indices in Q1 2010. Thestruction and services sectors posted the
highest indices of 17.1 and 11.9 points, respegtiviehe business outlook of the industrial as wel
as wholesale and retail trade also remained pesdiv10.3 and 1.7 index points, respectivelyl
Furthermore, by Q2 2010, the sectoral outlook wdutdexpected to improve with all indices
anticipated to be on the uptrend.

4. The average capacity utilization index (CUI) rensapositive at 13.0 index points during the first
quarter 2010. This was 5.2 and 1.3 points abovéetheds achieved in the preceding quarter and i
the corresponding quarter a year ago, respectively.
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5. The access to credit in Q1 2010 continued to woesetine credit access index remained negatiye
at -20.7 index points down from -18.0 and -9.3 p®in the preceding quarter and corresponding
period a year earlier, respectively. This, as peeck by respondents, could be attributable to
insufficient power supply, high interest rate amdhcial problems.

6. The business outlook in Q1 2010 is seen as gewdmafiroving, respondents cited insufficient
power supply, high interest rate, financial probdemnd unfavourable economic climate as majdr
constraints to their business operations. Thes®rfaconstitute main impediments to strongef
business activity of the respondent firms.

7. Respondents anticipated that the Naira would apgeean both Q1 2010 and next quarter with
diffusion index of 3.3 and 10.8 points, respecivelnflation as anticipated by respondents would
rise in the Q1 2010 and fall in the next quartenjlevborrowing rate would be expected to fall in
Q1 2010 and the next quarter.




Business Expectations Survey
First Quarter 2010

About the SurveyThe Q1 2010 Business Expectations Survey (BES) ousmlucted
from 2" to 6" February, 2010. The sample size was 1100 Business
Enterprises nationwide, drawn from the updatedesuftames of both
the Central Bank of Nigeria (CBN) and the Natiorireau of
Statistics (NBS).

The map and Table 1 below show the sampled sthiesample size
and response rate in percent.
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Table 1: The distribution of sample size and respae rate

ZONE SAMPLED Q1 2010| Q1 2010 RESPONSE

STATE SAMPLE RESPONSES| RATE (%)
SIZE

North Plateau, Benudq, 150 109 72.7

Central Kwara, Niger

North East | Bauchi, Borno 100 40 40.0

North Kaduna, Kano, 200 175 87.5

West Katsina

South Imo, Enugu, 200 144 72.0

East Anambra, Abia

South Rivers, Delta, 150 87 58.0

South Akwa Ibom

South Lagos, Ondo, 300 212 70.7

West Oyo

Total 19 1100 767 69.7

! The Business Expectations Survey (BES) is a quagarvey of leading firms drawn from Businessabdishment updated frames of
Central Bank of Nigeria and the National Burealsttistics. Result of the BES provides advancecatin of change in the overall
business activity in the economy and in the varimesisures of activity of the companies’ own operetias well as selected economic
indicators.



The sectors covered in the first quarter 2010 BitSuded Industry,
Construction, Wholesale and Retail Trade, ServicEmancial

Intermediation, Hotels and Restaurants, Renting d@wkiness
Activities and Community and Social Services whigdve overall

survey response rate of 69.7 percent compared#8ith and 71.2 per
cent response rates achieved in the precedingequar2009 and the
corresponding quarter a year earlier, respectively.

A breakdown of responses received by type of bssirshowed that
22.0 per cent are importers, 13.3 per cent areethath dual roles
(both importers and exporters), and 4.4 per centeaporters. About
60.2 per cent of respondents indicated “neitheroirtgy nor exporter”

cateqgory.
Overall Business Outlook
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Fig.1 National Overall Business Outlook Index (Q2 2008 - Q1 2010)

Business sentiment showsThe survey results indicates that confidence inpgrdormance of the
upswing in Q1 201@&nd economy has improved significantly as Business aredents with
is expected to be higher inpositive outlook in quarter one 2010 outnumberedsé¢hwith negative
Q2 2010 outlook, as the overall confidence index Qi) diffusion index was

positive at 10.0 points (Fig. 1). This index was9lfoints higher than

the level recorded in the preceding quarter, an@ paints above the

level achieved in the corresponding quarter a yemr. The positive

index, indicating expectation of an upbeat in besé activity, is

% The Cl is computed as the percentage of firmsahawered in the affirmative less the percentageros that answered in the
negative in a given indicator. A positive Cl indieaa favourable view, except for the averagetiofierate and the average naira
borrowing rate, where a positive Cl indicates tppasite.



attributable to the positive outlook particularfyexporter 20.6 points,
neither importer nor exporter 13.4 points, and ingrofirms 6.5
points.

Similarly, respondents are more upbeat in Q2 2&ltha confidence
index is expected to increase significantly to 4%fhts up from 10.0
points in Q1 2010, though lower than 46.6 pointhieed in the
preceding quarter of 2009. The higher index reabrite Q2 2010
indicating an expectation of an upbeat in busirsgsity, could be
attributed to the positive outlook exhibited partarly by respondent
firms with neither exporter nor importer categowith 56.1 points
and exporter firms with 47.1 points.

80
0

Business Outlook Index
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mQ12010 29.4 -15 17.2 8.4 20.7 4.7
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Fig.2: Overall Business Outlook Index on Zonal Basis in Q4 2009 and Q1 2010

Respondents from theRespondents from all the geopolitical zones areeapln Q2 2010
North East zone are (Fig. 2). The respondents from the North East zmeemore upbeat in
more optimistic in Q2 the next quarter as its confidence index is exjpetterise to 75.0
2010 than their index points up from the -15.0 index points in QA1@. The higher
counterparts in the index indicating an expectation of an upbeat inr®ss activity in the
remaining five North East zone, could be attributable to the pasibutlook of
geopolitical zones respondents firms from the zone particularly in th@nstruction
sector, wholesale and retail trade and hotels astiurants with
100.00 index points up from 0.0 index point, 85nddx points up
from 28.6 index points, and 80.0 index points gt -20.0 index

points in Q1 2010, respectively.

Export oriented Business The business confidence of exporter firms in Q11®@mproved
owners are more upbeatsignificantly to 20.6 index points. This index w46 and 10.3 points



than other three above the levels achieved in the preceding quaged the
categories in Q1 2010,corresponding period a year ago. Apart from “batipaérter and
while “neither importer exporter” firms which are less pessimistic in therent quarter with a

nor exporter” firms would lower index of -3.9, “neither importer nor expoftend “importer”
be expected to be mordirms are optimistic with 13.4 and 6.5 index poinéspectively in the
upbeat in the next quarter current quarter. This was an improvement in theleachieved in the

preceding quarter.

‘Neither importer nor exporter” and “exporter’rfis are expected to
be more upbeat in Q2 2010 as their confidence imdtexexpected to
increase to 56.1 and 47.1 index points up from E&d 20.6 index
points, respectively in Q1 2010.

Large firms are most Survey results, by employment size, showed thajelsized firms
optimistic in Q1 2010, (with 200 employees and above) are the most upbbatt the
while small firms are most economy, in Q1 2010, with the index of 20.0 poir@snilarly, small
upbeat in the next firms (with less than 50 employees) are the modieap about the
quarter. economy, in the next quarter with 46.9 index pointowever,

medium-sized firms (with 50 and less than 200 eygts) are
downbeat about the economy in Q1 2010 as reflentdweir diffusion
index of -7.1 points. Furthermore, small, mediund #arge firms are
all optimistic about the economy in the next quarte

Sectoral Outlook
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Fig.3a: CurrentQuarter Business Outlook Index by Sector
Q22008- Q12010



The economic outlook of

All sectors posted positive indices in Q1 2010,iégating that the

all the sectors is positivenumber of firms that were confident about businesditions in the

in Q1 and Q2 of 2010.

first quarter of 2010 outnumbered those with negatriews. The
construction and services sectors posted the Highdies at 17.1
and 11.9 points, respectively. The business outtddke industrial as
well as wholesale and retail trade also remainegitipe at 10.3 and
1.7 index points, respectively.

By Q2 2010 the sectoral outlook improved with atices on the
uptrend. The industrial sector was again upbedi8ai index points
while the construction sector came close at 3%d@3rpoints and the
service sector 35.8 points. The 35.8 points reabride the services
sector was occasioned by the rise of 73.1, 59.% H6ints in the
indices of financial intermediation, hotels and taesants and
community and social services sub-sectors, reymgt(Fig. 3a &

3Db).

Business Outlook Index

Q22008 | Q32008 | Q42008 | Q12009 | Q22009 | Q32009 | Q42009 | Q12010

B Wholesale and Retail Trade -12.3 16.1 6.7 -1.6 4.2 3.7 -8.6 1.7

B Services Sector of which:

14.7 11.6 -4.9 3.4 0.0 -1.1 5.9 11.9

Fig.

3b: CurrentQuarter Business Outlook Index by Sector
Q22008- Q12010

Respondents firms from Respondent firms from industrial sector who anatga an

industrial sector improvement in Q1 2010 operations outnumbered thdseindicated

anticipate improvement in otherwise as they recorded a positive index apdi@ts, indicating an

their operations in Q1 increase of 14.4 and 0.1 points over the precedumyter and the
2010 corresponding period a year ago, respectively.

Respondents firms from Respondent firms from services, construction andlegale and retail
services, construction andtrade sectors were expecting a downbeat in buso@s®tions as the



wholesale and retail trade indices remained negative at -12.7, -2.4 and -biftp, respectively.
firms anticipate a The downtrend in the current quarter could be lattable to
slowdown in their insufficient power supply, high interest rate, teteriorating liquidity
operations in the current position of the firms and unfavourable economimelie,

quarter

Average Capacity The average capacity utilization index (CU) remdipesitive at 13.0
Utilization continued to be index point during the first quarter 2010. This v&a2 and 1.3 points
up in Q1 2010 above the levels achieved in the preceding quaated in the

corresponding quarter a year ago, respectively4Fig
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Fig.4 Volumeand CU Index (Q22008- Q1 2010)

Access to Credit and Financial Condition

Both Access to Credit andThe access to credit in Q1 2010 worsened as thiit @ecess index
Financial Condition remained negative at -20.7 index points down frd&.0 and -9.3
remains unfavourable in points in Q4 of 2009 and corresponding period aryeago,
Q1 2010. respectively. This, as perceived by respondentsidcoe attributable

to insufficient power supply, high interest rateldimancial problems.

The financial condition index, which is an indicatf the internal
liquidity situation of respondents’ enterprisestive current quarter
continued to be negative at -0.3 points, from i8.the last quarter of
2009 and 4.4 points recorded a year ago. This atelic that there
were more respondent firms with unfavourable caghdity
positions in Q1 2010 (Fig. 5). This, as perceivad respondents,
could be attributable to limited access to creditl &dhe consumers’
apathy to the demand of their products.
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Fig.5: Business Outlook Index on own operations: Accessto Credit versus
Financial Condition

The Volume of Business The volume of the respondents’ business activitieghe current
Activities in Q1 2010 and quarter remained positive, posting overall positivéusion index of
the next quarter 4.6 points up from the 3.5 points achieved in theceding quarter.
continued to be positive.However, compared with the corresponding periodearyago, the
index dropped by 2.3 points. This, as perceivedespondents, could
be attributable to competition especially from algshe country.

By Q2 2010, the volume of business activity outla® expected to
remain positive with a diffusion index of 55.6 pwinndicating an
uptrend (Fig. 6a).

Employment expectations The employment outlook index was recorded at 3duggesting that

remain favourable in Q2 firms are expected to increase hiring in Q2 2018e Employment

2010 outlook would be particularly strong for the constion sector (43.9
index points), industrial sector (34.7 index poirgad services sector
(33.6 index points) as a result of their expangians in the next
quarter (Fig. 6a).

More wholesale and retail The number of wholesale and retail trade sectandirwith

trade sector firms indicate expansion plans for Q2 2010 is expected to risg7t@ per cent,

expansion plans in Q2 2010up from 59.1 per cent recorded in the precedingtquaThis is
followed by industrial sector firms (63.0 per cengnd
construction sector (58.5 per cent), indicatingt theore firms
would expand operations in the next quarter. Thiguas well for
the economy, as it points to renewed investorsfidence in the
country.
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Index Points

| Q22008 | Q32008 | Q42008 | Q12009 | Q22009 | Q32009 | Q42009 | Q12010

[BVolof Business Activity Index| 462 | 748 | 572 | 672 | 677 | 620 | 644 | 556
70.6 14.6 39.6 31.2 39.9 36.5 32,0 313

‘l Employment Outlook Index

Fig.6a: Employment Outlook and Volume of Business Activity Indices
Next Quarter

Business Constraints

Insufficient power supply, Although the business outlook in Q1 2010 was sesrgenerally
high interest rate, improving, respondents cited insufficient power @yp(77.2 index
financial problems, and points), high interest rate (64.2 index pointg)aficial problems (60.0
unfavourable economic index points) and unfavourable economic climateX48dex points)
climate are the major as major constraints to their business operations.
impediments to stronger
business activity

Index Points

| Q22008 | Q32008 | Q42008 | Q12009 | Q22000 | Q32009 | Q42009 & Q12010
EN/$ExchangeRate| 148 17.8 SEs 124 Ga | &l 33
B Next Quarter | 286 24.9 35 | 55 8.1 64 | 13 108

Fig.6b: N/$ ExchangeRate Index
Q22008- Q1 2010

Expectations on the Exchange Rate

Respondent firms Respondent firms anticipated that the Naira wogldreciate in both
expected that the NairaQ1 2010 and next quarter with diffusion index @ and 10.8 points,

would remain strong in respectively. (Fig. 6b).
both Q1 and Q2 of 2010

11
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Expectations on Inflation Rate

Respondents expectedRespondent firms anticipated that the inflatiore rabuld rise in Q1
inflation rate to rise in Q1 2010 with diffusion index of 8.7 and nose divehe hext quarter with

Rate Index (Q2 2008 - Q1 2010)

2010 and fall in the next diffusion index of -11.0 points, respectively (Fi.
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Q22008 | Q32008 | Q42008 | Q12009 | Q22009 | Q32009 | Q42009 | Q12010
BEBorrowing Rate -35 -2.9 12.0 -25 -35 43 82 -14.0
B Next Quarter -0.5 -14 -2.0 -33 -5.6 13 -1.5 -20.3

Expectations on Borrowing Rate

The respondent firms anticipated that the borrowiate would
significantly drop in Q1 2010 and the next quarteith diffusion
index of -14.0 and -20.3 points, respectively ([Bi.

Respondent firms
expected borrowing ratt
to decline in Q1 2010 an

next quarter

Fig.8 Borrowing Rate Index




BUSINESS EXPECTATIONS SURVEY

National
Year 2008 2009 2010
Quarter @2 | a3 [ as aa | @2 | a3 | o QL |
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
National 10.2 15.0 3.8 -1.2 -8.6 -6.4 -1.9 10.0
North Central 25.3 30.2 60.3 30.4 0.9 -8.6 4.9 29.4
North East 0.0 8.7 12.0 3.3 4.6 34.4 24  -15.0
North West 25.0 38.6 -10.9 -8.8 -2.2 -14.3 -6.3 17.2
South East -21.8 -8.7 -10.3 -6.3 -25.8 -17.6 -15.9 8.4
South South 34.1 10.4 14.5 6.1 17.0 5.7 -6.4 20.7
South West 8.5 9.0 -25.4 -19.7 -2.5 -14.0 8.6 -4.7
Next Quarter
National 63.7 58.8 39.7 455 46.2 48.2 46.6  45.0
North Central 67.4 66.9 79.4 73.8 52.8 52.9 53.0 64.2
North East 60.0 52.2 36.9 39.1 43.1 81.7 50.0 75.0
North West 76.2 62.7 18.9 325 429 43.6 52.8 61.7
South East 77.5 53.6 19.8 25.4 59.7 40.7 25.0 50.7
South South 85.4 61.2 45.2 403 -2.9 41.1 47.9 50.6
South West 46.4 55.1 315 30.1 42.2 44.7 53.5 9.5
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 21.7 14.9 -7.0 -11.9 -19.0 -13.1 -6.5 10.3
Construction Sector 5.2 438 12.9 5.3 -17.4 -16.7 6.7 17.1
Wholesale and Retail Trade -12.3 16.1 6.7 -1.6 -4.2 3.7 -8.6 1.7
Services Sector of which: 14.7 11.6 -4.9 3.4 0.0 -1.1 5.9 11.9
Financial Intermediation 444 36.4 2211 -15.8 -16.7 -30.8 -11.1 423
Hotels and Restaurants 8.5 16.3 12.3 0.0 -1.4 -6.3 17.0 11.4
Renting and Business Activities 34.0 -16.1 344 18.2 -25.0 -3.1 -4.5 8.0
Community and Social Services 78.6 -24.1 25.4 11.1 4.2 -9.1 -12.9 43
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 68.1 58.8 37.6 424 45.1 45.1 50.4 485
Construction Sector 63.6 79.5 65.6 65.8 56.5 313 53.3 39.0
Wholesale and Retail Trade 77.2 57.8 40.6 48.9 50.7 46.3 34.9 345
Services Sector of which: 54.7 50.0 31.7 33.9 37.2 55.6 39.9 35.8
Financial Intermediation 55.6 72.7 36.8 26.3 50.0 231 27.8 73.1
Hotels and Restaurants 72.0 62.6 47.4 58.3 57.5 63.5 68.2 59.5
Renting and Business Activities 88.7 51.6 59.4 39.4 25.0 50.0 50.0 56.0
Community and Social Services 93.3 55.2 29.3 514 375 455 58.1 56.5
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 213 12.8 2.7 4.1 1.5 -4.0 -10.2 4.2
Construction Sector 66.2 20.8 -12.5 0.0 4.3 2.1 -20.0 2.4
Wholesale and Retail Trade 29.7 3.8 9.4 1.6 8.5 10.6 -2.7 -1.1
Services Sector -4.6 16.4 15.9 6.7 5.1 7.8 9.2 -127
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BUSINESS EXPECTATIONS SURVEY

National
Year 2008 2009 2010
Quarter @2 | &3 | o at [ @ [ a3 [ o a1 |
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 215 24.2 15.1 6.9 10.7 3.6 3.5 4.6
Volume of Total Order Book Index 23 22.7 12.3 9.5 6.3 2.2 2.7 1.2
Credit Access Index 3.0 0.5 -6.9 9.3 -6.8 -7.2 -180 -20.7
Financial Condition Index 18.6 12.7 7.9 4.4 4.6 1.0 2.1 03
Average Capacity Utilization 77.4 213 19.4 11.7 15.2 10.4 7.8 13.0
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 46.2 74.8 57.2 67.2 67.7 62.0 64.4 55.6
Employment Outlook Index 70.6 44.6 39.6 31.2 39.9 36.5 32.0 313
7. Employment Outlook Index on Own Operations by Sector: Next Quarter
Industrial Sector 51.7 40.1 37.4 18.2 34.6 29.7 312 34.7
Construction Sector 39.8 56.2 59.4 47.4 21.7 25.0 533 439
Wholesale and Retail Trade 29.6 47.8 80.6 24.7 45.5 40.1 28.0 19.2
Services Sector 52.6 45.3 73.1 41.3 43.0 46.9 35.5 33.6
8. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 75.6 70.0 61.5 61.1 57.1 55.9 52.9 63.0
Construction Sector 69.7 68.5 59.4 68.4 39.1 62.5 70.0 58.5
Wholesale and Retail Trade 439 67.2 60.6 61.9 64.3 63.1 59.1 67.2
Services Sector of which: 75.4 72.1 67.5 66.4 71.1 68.9 63.2 58.2
Financial Intermediation 77.8 63.6 73.7 78.9 58.3 69.2 61.1 61.5
Hotels and Restaurants 82.9 69.7 63.2 66.7 54.1 66.7 62.5 67.1
Renting and Business Activities 64.2 71.0 71.9 87.9 100.0 84.4 77.3 52.0
Community and Social Services 86.7 51.7 72.9 56.9 50.0 70.5 51.6 52.2
9. Business Constraints: Current Quarter
High Interest Rate 58.1 57.2 55.4 56.4 63.8 54.8 59.1 64.2
Unclear Economic Laws 36.1 35.2 354 35.2 41.7 349 37.1 45.6
Lack of Equipment 16.3 5.0 13.6 17.1 18.2 18.1 18.1 312
Insufficient Demand 9.9 2.6 13.9 19.8 22.6 19.0 230 233
Access to Credit 26.5 18.7 23.0 23.2 314 34.0 39.8 39.2
Financial Problems 42.1 41.6 41.2 454 48.8 46.7 51.1 60.0
Competition 34.2 32.7 38.1 34.4 39.8 311 323 29.1
Labor Problems -143 -16.6 -8.5 -8.1 0.8 0.2 -13 5.8
Lack of Materials Input 5.4 -2.9 10.2 11.2 11.6 8.7 9.3 20.6
Unfavourable Political Climate 17.6 13.9 23.7 28.7 293 -11.3 32.0 36.6
Unfavourable Economic Climate 43.4 375 42.0 45,5 49.1 42.6 48.5 48.1
Insufficient Power Supply 68.5 68.5 60.8 58.0 71.0 66.2 705 772
10. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/S Exchange Rate 14.8 17.8 5.4 -6.3 124 -6.2 3.1 33
Inflation Rate 24.7 22.2 23.0 18 24.8 25.1 16.2 8.7
Borrowing Rate -3.5 -2.9 12.0 -2.5 -3.5 43 29  -140
11. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/S Exchange Rate 28.6 249 35 5.5 8.1 16.4 11.3 10.8
Inflation Rate 35 2.9 12.0 6.6 -14.2 6.5 77 -11.0
Borrowing Rate -0.5 -14 -2.0 33 -5.6 13 -7.5  -203
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BUSINESS EXPECTATIONS SURVEY

National
Year 2008 2009 2010
Quarter @2 | a3 | a4 aa | @ | a3 Q4 ar |
12. Business Outlook index on the Macroeconomy by Type of Business: Current Quarter
Importer 39 14.9 7.7 111 -22.0 115 -2.8 6.5
Exporter 42.9 43.8 -143 10.3 25.0 -15.2 40 206
Both Importer and Exporter 6.8 16.1 15.1 4.5 -1.5 -22.3 -12.0 -39
Neither Importer nor exporter 11.1 7.7 -2.3 -10.2 -8.6 -8.3 0.4 13.4
13. Business Outlook index on the Macroeconomy by Type of Business: Next Quarter
Importer 64.1 63.2 35.4 44.7 28.9 44.2 29.2 25.4
Exporter 85.2 61.3 35.0 57.1 78.3 51.1 720 471
Both Importer and Exporter 56.2 60.1 39.7 43.9 45.6 42.0 51.8 26.5
Neither Importer nor exporter 65.1 57.7 40.8 45.2 48.6 51.7 521 56.1
14. Business Outlook index on the Macroeconomy by Size of Business: Current Quarter
Small (<50) 5.4 13.6 6.7 1.7 -8.9 -4.9 63.6 13.8
Medium (50 and <200) 17.9 19.1 -9.6 -9.7 -11.6 -2.5 58.4 -7.1
Large (200 and Up) 23.5 19.2 6.8 -8.1 0.0 -26.0 55.8 20.0
15. Business Outlook index on the Macroeconomy by Size of Business: Next Quarter
Small (<50) 65.7 59.1 40.9 47.8 48.1 50.3 478 469
Medium (50 and <200) 64.6 59.1 40.0 42.4 40.8 46.3 504 388
Large (200 and Up) 52.4 60.3 293 36.1 45.8 36.5 347 456
16. Percentage Distribution of Respondent Firms by Type of Business
Importer 17.7 18.3 283 29.6 15.0 23.2 264 220
Exporter 3.2 3.5 3.0 4.0 4.0 4.7 3.1 4.4
Both Importer and Exporter 17.6 16.2 10.6 9.0 11.2 14.2 10.3 133
Neither Importer nor exporter 61.5 62.0 58.0 57.4 69.8 57.9 60.2 60.2
17. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 69.1 71.9 73.3 715 70.3 73.5 713  66.1
Medium (50 and <200) 18.7 19.3 18.1 19.9 20.0 16.6 16.5 22.2
Large (200 and Up) 11.9 8.7 8.6 8.5 9.7 9.8 12.2 11.7
No Response 0.3 0.1 0 0.1 0 0.1 0.0 0.0
18. Distribution of Respondent Firms by Sector
Sample Size (N) 1075 1075 1050 1024 850 1100 1100 1100
Response Rate(%) 80.6 83.3 81.5 71.2 713 89.1 731 69.7
All Sectors 866 896 856 729 606 980 804 767
Industrial Sector 240 338 187 194 205 350 276 262
Construction Sector 77 73 32 38 23 48 30 41
Wholesale and Retail Trade 180 186 180 182 143 217 186 177
Services Sector of which: 369 299 290 119 235 365 312 287
Financial Intermediation 18 11 19 19 12 13 18 26
Hotels and Restaurants 82 99 57 72 74 96 88 79
Renting and Business Activities 53 31 32 33 4 32 22 25
Community and Social Services 15 29 59 72 24 44 31 23
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Fig.9: North Central Zone Business Outlook Index (Q22008 - Q1 2010)

Respondent firms in the North Central Zone gengmipected an improving business outlook in
Q1 2010. As in the national level, firms anticgzhthat economic activities would be on the upbeat
compared with the preceding quarter. Although @i 2010 confidence index is upbeat at 29.4
points, it was lower than 30.4 points achievedhe same period a year ago. Furthermore, the
respondent firms are more confident that businessity would be more favourable in Q2 2010 as
they registered a higher CI of 64.2 points, up bhy2lindex points from the preceding quarter, but
lower than 73.8 index points recorded in the comiplar quarter a year ago.

By sector, the construction sector held the mositipe sentiment on the macroeconomy, where as
on own operations service sector held the mostipesentiment. The Cl of construction firms on
the macroeconomy in Q1 2010, at 63.6 points wakehnithan the preceding quarter and the same
period a year ago by 77.9 and 13.6 index pointgpaetively. At 40.0 points the services sector
index on own operations indicated an upbeat incinmeent quarter. By type of firms, “neither
importer nor exporter” posted the highest respaisé6.1 per cent as against the least of 6.4 per
cent recorded for “exporter”.

The access to credit in Q1 2010 continued to woasethe credit access index remained negative at
-33.1 index points down from -19.5 in the precedjjgrter, as against an upbeat of 21.4 points in
the same period a year ago. This, according teesgondents could be attributable to high interest
rate.

Insufficient power supply, high interest rate amthhcial problems of the firms continued to be
cited as the major reasons limiting the productivif businesses in the zone. Despite these
constraints, most of the respondent firms expett@anger Naira, with a positive index of 19.3 and
13.7 points in Q1 and Q2 of 2010 and a lower bommgwate in the current and next quarters. The
firms further anticipated a fall in inflation rait@ the current quarter and Q2 2010.
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BUSINESS EXPECTATIONS SURVEY
North Central Zone

Year 2008 2009 2010
Quarter Q2 | a3 | o Q1 Q2 3 | o Q1
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North Central 253 30.2 60.3 304 0.9 -8.6 49 29.4
Next Quarter
North Central 67.4 66.9 79.4 73.8 52.8 52.9 53.0 64.2
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 48.3 26.7 229 -2.5 -2.6 -25.0 2.6 20.9
Construction Sector 3.1 273 100 50.0 -40.0 -55.6 -143 63.6
Wholesale and Retail Trade 25.0 35.6 70.6 42.2 8.8 85 5.6 15.4
Services Sector of which: 0.0 40.0 66.7 56.3 -12.5 7.1 25.0 53.3
Financial Intermediation 40.0 0.0 100 66.7 0.0 0.0 0.0 20.0
Hotels and Restaurants 25.0 385 58.3 4.5 0.0 143 12.5 28.6
Renting and Business Activities 20.0 -125 929 72.7 0.0 0.0 0.0 0.0
Community and Social Services 143 0.0 80.0 40.0 66.7 0.0 0.0 50.0
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 80.7 716 68.6 69.2 43.6 49.3 51.9 55.8
Construction Sector 56.3 63.6 100 80.0 20.0 0.0 0.0 81.8
Wholesale and Retail Trade 58.3 64.4 94.1 80.0 58.8 52.2 52.8 61.5
Services Sector of which: 68.2 533 91.7 81.3 25.0 64.3 53.6 73.3
Financial Intermediation 80.0 100.0 0.0 0.0 0.0 0.0 0.0 80.0
Hotels and Restaurants 100.0 61.5 66.7 773 76.5 78.6 813 57.1
Renting and Business Activities 50.0 62.5 64.3 81.8 0.0 0.0 0.0 0.0
Community and Social Services 57.1 80.0 92.9 70.0 100.0 0.0 0.0 100.0
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 39.7 227 -2.9 -5.1 26 5.3 -36.3 18.6
Construction Sector -15.6 18.2 66.7 20.0 -40.0 -22.2 05 18.2
Wholesale and Retail Trade 2.8 15.6 58.8 44.4 20.6 12.8 55 3.8
Services Sector 30.8 26.2 61.1 423 -7.1 0.0 213 40.0
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 337 40.7 47.6 32.7 9.4 0.6 116 16.5
Volume of Total Order Book Index 43.8 389 55.6 35.1 8.5 -1.7 15.2 11.0
Credit Access Index 14.0 0.6 32.6 214 -17.9 -20.7 -19.5 -33.1
Financial Condition Index 19.7 19.2 42.8 29.8 3.8 2.3 49 12.8
Average Capacity Utilization 32,6 33.1 56.4 28.6 12.3 5.2 13.4 229
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 80.3 82.6 94.4 82.7 66.0 713 65.9 66.1
Employment Outlook Index 50.0 46.5 66.6 57.1 34.0 30.5 37.2 47.7
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BUSINESS EXPECTATIONS SURVEY
North Central Zone

Year 2008 2009 2010
Quarter Q2 | a3 | aa Qt | @ | a3 | as Q1
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 74.1 76.0 25.0 71.8 59.0 40.8 46.8 44.2
Construction Sector 75.0 63.6 3.0 80.0 0.0 333 714 72.7
Wholesale and Retail Trade 80.6 71.1 32.0 77.8 64.7 63.8 52.8 73.1
Services Sector of which: 77.3 86.7 12.0 93.8 87.5 71.4 66.7 80.0
Financial Intermediation 60.0 0.0 1.0 100.0 0.0 0.0 0.0 20.0
Hotels and Restaurants 100.0 69.2 8.0 68.2 64.7 64.3 62.5 71.4
Renting and Business Activities 75.0 62.5 10.0 100.0 0.0 0.0 0.0 0.0
Community and Social Services 85.7 40.0 15.0 75.0 33.3 0.0 0.0 50.0
8. Business Constraints: Current Quarter
High Interest Rate 64.0 58.1 59.5 58.2 38.7 56.0 53.0 77.0
Unclear Economic Laws 34.0 30.3 35.7 325 50.5 38.2 39.0 44.0
Lack of Equipment 25.8 6.7 17.5 26.7 25.0 21.8 11.0 24.5
Insufficient Demand 12.6 3.8 21.4 25.0 35.8 21.8 20.1 8.5
Access to Credit 42.7 10.5 24.6 29.6 41.0 21.0 22.9 17.5
Financial Problems 56.5 42.5 33.7 45.8 41.0 42.5 41.2 72.0
Competition 34.0 42.5 42.1 35.8 49.1 353 22.0 325
Labor Problems 0.3 -20.9 -20.6 -10.5 16.5 -11 0.9 -27.5
Lack of Materials Input 124 4.1 12.3 15.9 15.6 13.8 -7.0 -8.5
Unfavourable Political Climate 13.5 7.3 13.5 31.9 33.0 29.3 18.9 47.0
Unfavourable Economic Climate 48.3 413 35 48.8 51.4 47.1 39.9 62.0
Insufficient Power Supply 66.3 77.3 80.6 73.3 21.2 71.0 77.1 94.5
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 5.6 25.6 333 17.9 -2.8 9.8 6.7 19.3
Inflation Rate 29.2 16.3 40.5 25.0 2.8 19.5 7.3 -6.4
Borrowing Rate -6.2 3.5 4.8 -0.6 -33.0 -9.2 -12.8 -50.5
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 23.0 39.6 11.9 16.1 17.0 5.7 9.1 13.7
Inflation Rate 4.5 1.2 4.8 4.8 -14.2 -8.0 0.0 -21.1
Borrowing Rate 0.6 0.0 15.9 0.0 -33.0 -12.6 -12.8 -46.8
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 9.0 14.0 341 40.5 20.8 16.7 12.8 10.1
Exporter 1.7 3.5 0.8 1.2 4.7 5.2 3.7 6.4
Both Importer and Exporter 12.9 12.2 7.9 7.7 11.3 12.1 8.5 7.3
Neither Importer nor exporter 75.8 70.3 48.4 47.6 63.2 66.1 75.0 76.1
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 88.8 79.7 90.5 79.0 66.0 72.4 74.4 73.4
Medium (50 and <200) 7.3 15.7 7.1 13.8 26.4 19.5 14.6 21.1
Large (200 and Up) 39 4.7 24 6.6 7.5 8.0 11.0 5.5
No Response 0.0 0.0 0.0 0.6 0.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 178 173 126 167 106 174 164 109
Industrial Sector 58 75 35 40 39 76 77 43
Construction Sector 32 11 3 10 5 9 7 11
Wholesale and Retail Trade 36 45 34 45 34 47 36 26
Services Sector of which: 52 42 54 72 28 42 44 29
Financial Intermediation 5 1 1 3 0 0 0 5
Hotels and Restaurants 8 13 12 22 17 28 16 7
Renting and Business Activities 10 8 14 11 0 0 0 0
Community and Social Services 7 5 15 20 3 0 0 2
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Fig.10: North East Zone Business Outlook Index (Q2 2008 - Q1 2010)

Business confidence in the North East Zone detgrdras the overall confidence index (Cl) dipped
to -15.0 points in Q1 2010 from 2.4 points in QD2@&nd 3.3 points in same period a year ago.
Thus, unlike in the national outlook, firms in thene anticipated that economic activities would be
on the downbeat compared with the preceding quaHemever, the respondent firms are expected
to be more upbeat in Q2 2010 as the result produtégh CI of 75.0 points.

By sector, the wholesale and retail trade secttt tiee highest positive sentiment of 28.6 index

points on macroeconomy while industrial sector rded the highest positive index of 25.0 points

on own operations in the review period. The CI efvikes and industrial sectors on the

macroeconomy in Q1 2010 stood at -100.0 and -16iltp compared with -66.7 and 18.2 points

recorded in Q4 2009. By type of firms, “neither onjer nor exporter” posted the highest response
of 92.5 per cent as against the zero per centdeddor “exporter”.

On business outlook index on own operations, tHare of business activity index posted 10.0
points, this, when compared with the index poietsorded in Q4 2009 showed a decline of 30.5
points. Respondent firms indicated tighter credaess condition in Q1 2010 as the index dipped to
-22.5 points from 0.0 and 1.1 points achieved angheceding quarter and same period a year ago,
respectively. This, according to the respondentsddcbe attributable to high interest rate, unclear
economic laws and unfavourable economic climate.

Insufficient power supply, high interest rate, fmc@l problems, unclear economic laws,
unfavourable economic climate and were cited asntagr reasons limiting the productivity of

businesses in the zone. Despite these constramist of the respondents expect Naira to
depreciate and a decline in both borrowing afidtion rates in the current quarter.
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BUSINESS EXPECTATIONS SURVEY
North East Zone

Year 2008 2009 2010
Quarter Q2 | a3 | a | @ [ a3 Q4 Q1
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North East 0.0 8.7 12.0 33 4.6 34.4 2.4 -15.0
Next Quarter
North East 60.0 52.2 36.9 39.1 43.1 81.7 50.0 75.0
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 25.9 -12.5 17.2 3.4 6.3 21.9 18.2 -15.0
Construction Sector 50.0 333 0.0 -50.0 0.0 40.0 -100.0 0.0
Wholesale and Retail Trade 0.0 50.0 -6.3 -14.3 -15.4 55.6 -28.6 28.6
Services Sector of which: -52.6 -16.7 26.3 4.8 -1.7 47.6 -66.7 -100.0
Financial Intermediation 0.0 0.0 -50.0 -50.0 0.0 0.0 0.0 0.0
Hotels and Restaurants 0.0 9.1 20.0 18.2 333 -16.7 75.0 -20.0
Renting and Business Activities 16.7 40.0 20.0 0.0 0.0 66.7 0.0 0.0
Community and Social Services 0.0 -20.0 16.7 66.7 16.7 25.0 -25.0 -33.3
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 70.4 29.2 31.0 321 313 78.1 59.1 70.0
Construction Sector 50.0 100.0 66.7 100.0 100.0 80.0 0.0 100.0
Wholesale and Retail Trade 71.4 75.0 313 28.6 53.8 100.0 14.3 85.7
Services Sector of which: 15.8 333 421 47.6 15.4 76.2 333 333
Financial Intermediation 100.0 50.0 25.0 0.0 100.0 0.0 0.0 0.0
Hotels and Restaurants 0.0 63.6 60.0 54.5 63.6 50.0 75.0 80.0
Renting and Business Activities 100.0 60.0 60.0 20.0 66.7 100.0 0.0 0.0
Community and Social Services 0.0 60.0 0.0 66.7 50.0 87.5 75.0 100.0
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 55.6 12.5 17.2 24.1 18.8 15.6 0.0 25.0
Construction Sector 50.0 0.0 -33.3 -100.0 0.0 60.0 -100.0 0.0
Wholesale and Retail Trade 0.0 41.7 -6.3 7.1 8.3 44.4 42.9 14.3
Services Sector -154 18.3 18.2 19.1 20.0 57.1 -33.3 0.0
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 212 275 21.8 14.1 18.5 44.1 40.5 10.0
Volume of Total Order Book Index 27.1 23.2 22.8 15.2 16.9 44.1 28.6 7.5
Credit Access Index 24 5.8 33 1.1 10.8 323 0.0 -22.5
Financial Condition Index 15.3 20.3 12.0 16.3 16.9 323 2.4 22.5
Average Capacity Utilization 24.7 15.9 283 239 27.7 36.6 23.8 10.0
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 69.4 63.8 60.9 65.2 58.5 69.9 85.7 925
Employment Outlook Index 36.5 319 34.8 34.8 30.8 61.2 52.4 20.5
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BUSINESS EXPECTATIONS SURVEY
North East Zone

Year 2008 2009 2010
Quarter Q2 [ a3 | a4 QA | @ Q3 | a4 Q1
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 81.5 69.6 69.0 69.0 87.5 90.6 86.4 95.0
Construction Sector 75.0 66.7 100.0 100.0 100.0 100.0 100.0 100.0
Wholesale and Retail Trade 60.7 75.0 75.0 85.7 76.9 94.4 85.7 100.0
Services Sector of which: 68.4 66.7 73.7 81.0 92.3 100.0 100.0 66.7
Financial Intermediation 100.0 50.0 75.0 100.0 100.0 0.0 0.0 0.0
Hotels and Restaurants 0.0 72.7 90.0 81.8 75.0 100.0 100.0 80.0
Renting and Business Activities 83.3 80.0 80.0 80.0 100.0 100.0 75.0 0.0
Community and Social Services 0.0 80.0 83.3 83.3 100.0 100.0 100.0 100.0
8. Business Constraints: Current Quarter
High Interest Rate 56.5 47.9 28.8 37.9 74.1 66.1 61.9 91.3
Unclear Economic Laws -50.0 40.7 39.1 46.7 63.8 53.2 60.7 72.5
Lack of Equipment 335 13.0 9.2 14.3 52.3 46.2 40.5 57.5
Insufficient Demand 21.8 15.2 2.7 -3.9 46.9 44.1 20.2 65.0
Access to Credit 259 7.3 24.5 21.8 53.8 45.7 524 16.3
Financial Problems -37.6 443 38.6 39.4 66.2 74.7 81.0 91.3
Competition -50.0 27.5 40.8 27.8 423 42.5 36.9 -11.3
Labor Problems 1.2 -8.8 -6.0 -7.2 31.5 23.7 25.0 -25.0
Lack of Materials Input 30.0 11.7 1.6 5.1. 36.2 28.0 29.8 46.3
Unfavourable Political Climate 20.6 16.0 19.6 28.3 43.1 16.7 36.9 5.0
Unfavourable Economic Climate 494 334 29.3 33.9 59.2 57.5 67.9 56.3
Insufficient Power Supply 85.9 79.8 54.9 75.0 75.4 75.2 97.6 95.0
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 1.2 -11.6 -50 -48.9 9.2 12.9 14.3 -67.5
Inflation Rate 50.6 30.5 43 13.0 21.5 28.0 23.8 -7.5
Borrowing Rate 31.8 31.9 43 10.9 354 30.1 4.8 -22.5
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 18.8 23.2 10.9 33 47.7 49.4 7.1 62.5
Inflation Rate 31.8 33.4 32.6 37.0 27.7 72.1 73.8 40.0
Borrowing Rate 30.6 18.9 17.4 13.0 41.5 63.4 26.2 45.0
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 11.8 14.5 12.0 17.4 12.3 19.8 16.7 5.0
Exporter 3.5 2.9 10.9 10.9 4.6 9.7 0.0 0.0
Both Importer and Exporter 10.6 13.0 8.7 15.2 16.9 12.5 2.4 2.5
Neither Importer nor exporter 74.1 69.6 68.5 56.5 66.2 58.0 81.0 92.5
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 62.4 65.2 68.5 72.8 70.8 90.0 88.1 90.0
Medium (50 and <200) 30.6 27.5 25.0 20.7 24.6 7.5 9.5 10.0
Large (200 and Up) 7.1 7.2 6.5 6.5 4.6 2.5 2.4 0.0
No Response 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 85 71 92 92 65 93 42 40
Industrial Sector 27 24 29 29 16 32 22 20
Construction Sector 4 6 3 2 1 5 1 2
Wholesale and Retail Trade 28 12 16 14 13 18 7 7
Services Sector of which: 19 29 44 47 35 38 12 11
Financial Intermediation 1.0 2 4 4 1 0 0 0
Hotels and Restaurants 0.0 11 10 11 12 6 4 5
Renting and Business Activities 6.0 5 5 5 3 3 1 0
Community and Social Services 0 5 6 6 8 4 3
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Fig.11: North West Zone Business Outlook Index (Q2 2008 - Q1 2010)

Respondent firms in the North West Zone expecteargmovement in the business outlook in Q1

2010. As in the National level, firms anticipatéaitt economic activity would be on the upbeat
compared to the preceding quarter and correspormingd a year ago. This was reflected by the
positive confidence index of 17.2 achieved in therent quarter as against -6.3 and -8.8 points
recorded in the preceding and corresponding qeaaeR009, respectively. In addition, the firms

are expected to be more upbeat in Q2 2010 as sh# registered a higher Cl of 61.7 points.

By sector, the wholesale and retail trade sectdd hbe most positive sentiment on the
macroeconomy while construction sector held thetrpositive sentiment on own operations. The
Cl of wholesale and retail trade firms on the macomomy in Q1 2010 at 20.8 points was higher
than the preceding and corresponding quarters By attd 51.4 points, respectively. At 33.3 points
the construction sector index on own operationgatdd an upbeat in the current quarter. By type
of firms, “neither importer nor exporter” posteatthighest response of 52.6 per cent as against the
least of 5.1 per cent recorded for “exporter”.

The access to credit in Q1 2010 improved as thditcaecess index was upbeat at 5.2 index points
from -5.6 and -13.8 points in the preceding quaated corresponding period a year ago. This,
according to the respondents could be adducedeioithproved financial condition and marginal
reduction in borrowing rate.

In this zone, insufficient power supply, high irst rate and financial problems were cited as the
major reasons limiting the productivity of businessin spite of these constraints, most of the
respondents expect a weak Naira, lower borrowiteyaad a rise in inflation in the current quarter.
However, the respondents expect a strong Nai@yarlborrowing rate and a fall in inflation in the
next quarter.
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BUSINESS EXPECTATIONS SURVEY

North West Zone
Year 2008 2009 2010
Quarter Q | a3 | a | a | a3 a4 Q1
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
North West 25.0 38.6 -10.9 -8.8 -2.2 -14.3 -6.3 17.2
Next Quarter
North West 76.2 62.7 18.9 325 429 43.6 52.8 61.7
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 333 36.5 43 11.1 -16.7 -13.0 -7.3 12.0
Construction Sector -66.7 41.2 50.0 50.0 60.0 0.0 40.0 0.0
Wholesale and Retail Trade 20.0 26.1 -19.4 -30.6 -23.8 -16.1 -25.7 20.8
Services Sector of which: 29.4 38.5 -39.1 0.0 22.2 16.7 -18.8 -20.0
Financial Intermediation 0.0 0.0 -100.0 -100.0 0.0 0.0 0.0 100.0
Hotels and Restaurants 333 52.2 0.0 333 30.8 -15.0 40.0 429
Renting and Business Activities 25.0 0.0 0.0 0.0 0.0 -20.0 -37.5 0.0
Community and Social Services 100.0 66.7 333 25.0 0.0 -40.0 0.0 66.7
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 77.8 65.4 21.7 22.2 38.9 453 50.9 57.3
Construction Sector 100.0 82.4 100.0 100.0 60.0 0.0 100.0 -333
Wholesale and Retail Trade 70.0 60.9 13.9 36.1 38.1 48.4 40.0 54.2
Services Sector of which: 70.6 61.5 -8.7 18.8 66.7 50.0 56.3 40.0
Financial Intermediation 75.0 -100.0 100.0 0.0 0.0 0.0 100.0 100.0
Hotels and Restaurants 91.7 52.2 100.0 100.0 61.5 60.0 70.0 100.0
Renting and Business Activities 62.5 0.0 0.0 0.0 0.0 30.0 37.5 100.0
Community and Social Services 100.0 66.7 41.7 25.0 0.0 40.0 50.0 100.0
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 5.6 3.8 -4.3 333 27.8 0.0 9.1 10.7
Construction Sector 333 0.0 0.0 0.0 60.0 0.0 40.0 333
Wholesale and Retail Trade 30.0 17.4 -5.6 -25.0 143 19.4 18.6 20.8
Services Sector 16.3 28.8 0.0 -8.3 45 0.0 6.9 0.0
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 76.2 31.0 13.9 3.8 13.2 9.3 -4.2 194
Volume of Total Order Book Index 333 317 9.9 16.3 15.4 -5.0 2.8 19.5
Credit Access Index -15.5 4.2 -12.9 -13.8 13.2 -2.8 -5.6 5.2
Financial Condition Index 17.9 11.8 -3.0 -6.3 18.7 2.1 -12.0 143
Average Capacity Utilization 35.7 31.0 13.9 13.8 22.0 43 3.5 26.9
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 75.0 77.3 47.5 56.3 56.0 62.9 74.6 68.5
Employment Outlook Index 39.3 49.7 32.7 23.8 34.1 34.3 44.4 429
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BUSINESS EXPECTATIONS SURVEY

North West Zone
Year 2008 2009 2010
Quarter Q2 [ a3 | as a | e | Q3| a4 Q1
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 64.7 76.9 47.8 444 77.8 66.7 76.4 74.7
Construction Sector 100.0 70.6 100.0 100.0 100.0 100.0 100.0 333
Wholesale and Retail Trade 60.0 73.9 47.2 444 71.4 83.9 80.0 89.6
Services Sector of which: 70.6 73.1 69.6 62.5 66.7 66.7 93.8 66.7
Financial Intermediation 75.0 0.0 0.0 0.0 100.0 50.0 100.0 100.0
Hotels and Restaurants 75.0 60.9 66.7 66.7 61.5 65.0 80.0 71.4
Renting and Business Activities 62.5 66.7 0.0 0.0 0.0 80.0 75.0 66.7
Community and Social Services 0.0 0.0 83.3 100.0 0.0 70.0 50.0 66.7
8. Business Constraints: Current Quarter
High Interest Rate 435 50.1 53.5 57.8 48.8 58.6 58.8 63.2
Unclear Economic Laws 28.6 29.8 26.7 25.0 40.0 425 45.8 449
Lack of Equipment 25.6 7.7 -2.0 -0.6 24.7 29.6 24.6 33.2
Insufficient Demand 0.6 -4.8 8.5 14.4 24.1 30.7 26.4 29.8
Access to Credit 29.2 19.4 9.4 18.1 28.8 421 37.0 39.3
Financial Problems 47.0 39.0 39.5 394 43.5 54.6 52.8 52.9
Competition 38.7 18.6 32.0 28.8 34.1 23.2 239 46.6
Labor Problems 38.7 -7.7 -19.0 -17.5 14.7 13.2 12.0 21.5
Lack of Materials Input 17.9 1.1 -8.5 -6.3 22.9 19.6 14.4 25.4
Unfavourable Political Climate -14.9 13.0 21.3 25.6 35.9 51.1 34.9 34.6
Unfavourable Economic Climate 38.1 335 44.1 45.6 48.2 52.5 49.3 44.6
Insufficient Power Supply 58.9 76.2 67.8 71.3 724 81.4 78.9 78.1
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 22.6 -20.0 -6.9 -15.0 -4.4 -19.3 -14.1 -5.1
Inflation Rate 41.7 24.2 25.7 113 7.7 30.7 33.8 27.4
Borrowing Rate 15.5 0.7 -2.0 -15.0 -26.7 -5.7 -18.3 -1.1
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 28.6 31.7 12.0 11.3 3.3 18.6 33.1 20.6
Inflation Rate 8.3 13.8 48.0 11.3 -8.8 7.1 8.5 -27.4
Borrowing Rate 7.1 14 3.0 -6.3 -31.7 -22.1 -12.7 -30.8
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 14.3 15.9 36.0 37.5 12.9 14.3 12.7 18.3
Exporter 0.0 2.1 3.0 6.3 1.2 43 4.2 5.1
Both Importer and Exporter 20.2 12.4 18.0 15.0 8.2 19.3 14.1 24.0
Neither Importer nor exporter 65.5 69.7 43.0 413 77.6 62.1 69.0 52.6
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 61.9 64.8 72 72.5 67.1 67.1 68.3 60.0
Medium (50 and <200) 25.0 26.2 19 20 25.9 20.0 19.0 21.7
Large (200 and Up) 11.9 9.0 9 7.5 7.1 12.9 12.7 18.3
No Response 0.0 0.0 0 0 0.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 84 145 100 80 85 140 142 175
Industrial Sector 18 52 23 18 36 54 55 75
Construction Sector 3 17 2 2 5 7 5 3
Wholesale and Retail Trade 20 23 36 36 21 31 35 48
Services Sector of which: 43 53 39 24 21 48 47 49
Financial Intermediation 4 26 1 1 1 2 1 1
Hotels and Restaurants 12 1 3 3 13 20 20 21
Renting and Business Activities 8 23 0 0 10 8 6
Community and Social Services 2 3 12 4 0 10 2 6
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Fig.12: South EastZoneBusiness Outlook Index (Q22008- Q1 2010)

Respondent firms in the South East Zone generalhe@aed an improved business outlook in Q1
2010. Furthermore, as in the national level, fiam&icipated that economic activities would remain
upbeat with index of 8.4 points in the review pdri®Business Executives were confident that
business activity would be more favourable in Q2®@s the results recorded a higher CI of 50.7
points, up by 25.7 index points from the precedjogrter and 25.3 points when compared with the
corresponding period a year ago.

The sectoral outlook in Q1 2010 on macroeconomy ma®d. Whereas industrial and services
sectors improved with all indices on the uptrerahstruction as well as wholesale and retail trade
sectors remained downbeat on macroeconomy. Thesowg in sentiment may be largely due to
the seasonal decline in consumer spending in tis¢ duarter of the year. Similarly, on own
operations, firms were more downbeat, as all segosted negative confidence index in Q1 2(
The firms were however more optimistic about thermeny as reflected in the positive views of
their operations in the next quarter. By type om8, “neither importer nor exporter” posted the
highest response of 72.2 per cent as against tiee pgr cent recorded for “both importer and
exporter”.

The access to credit in Q1 2010 continued to woasethe credit access index remained negative at
-48.6 index points down from -38.4 and -20.6 in pineceding quarter and corresponding Q1 2009,
respectively. The index indicated that there areemmespondents with unfavourable cash/liquidity
positions compared to last quarter and a year @b, according to the respondents could be
attributable to high interest rate, unclear ecomdas and financial problems.

Insufficient power supply, high interest rate anthncial problems of the firms were consistently
cited as the main reasons limiting the productigitypusinesses in the South East zone. Most of the
respondents expect a stronger Naira, rising ioftatand a lower borrowing rate in the current
quarter.
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South East Zone
Year 2008 2009 2010
Quarter Q | 3 | | @ | 3| al
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
South East -21.8 -8.7 -10.3 -6.3 258 -17.6 -15.9 8.4
Next Quarter
South East 715 53.6 19.8 25.4 59.7 40.7 25.0 50.7
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector -77.8 5.1 0.0 0.0 432 -189 -17.8 22.7
Construction Sector -100.0 20.0 -20.0 -20.0 500  -25.0 0.0 -28.6
Wholesale and Retail Trade -43.8 0.0 -14.8 -1.7 -83  -195 -10.8 -23.1
Services Sector of which: 53 19.0 0.0 0.0 14.3 -5.0 9.7 13.8
Financial Intermediation 0.0 80.0 -20.0 -10.0 200 375 213 72.7
Hotels and Restaurants 10.7 333 -5.3 -10.5 353 -23.8 -10.0 0.0
Renting and Business Activities 333 -750  -1000  -100.0  -100.0  -50.0 0.0 -25.0
Community and Social Services 273 0.0 -15.4 -33.3 -18.2 0.0 -60.0 -20.0
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 86.1 60.0 476 50.0 70.5 35.1 40.0 59.1
Construction Sector 833 100.0 30.0 40.0 75.0 50.0 40.0 57.1
Wholesale and Retail Trade 375 438 0.0 115 66.7 195 -8.1 38
Services Sector of which: 84.2 47.6 20.8 12.0 42.9 57.5 29.0 51.7
Financial Intermediation 100.0 100.0 40.0 40.0 50.0 375 37.8 90.9
Hotels and Restaurants 714 100.0 15.8 26.3 76.5 57.1 40.0 50.0
Renting and Business Activities 83.3 100.0 0.0 00  -100.0 50.0 60.0 100.0
Community and Social Services 90.9 100.0 0.0 -16.7 273 62.5 30.0 80.0
4. Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector -16.7 10 -4.8 0.0 23 216 -289 -18.2
Construction Sector -75.0 20 -20.0 0.0 -125 0 -125 -20.0 -42.9
Wholesale and Retail Trade -375 -15.6 -18.5 -1.7 00 -26.8 -40.5 -34.6
Services Sector 0.0 24 11.8 10.3 6.7  -225 -12.9 -34.5
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index -12.7 -4.7 -1.6 -5.6 9.7 -142 -20.1 9.1
Volume of Total Order Book Index -5.6 -4.7 -11.9 9.5 -81  -196 -22.0 -12.5
Credit Access Index 21.1 -22.1 -28.6 -20.6 -89  -206 -38.4 -48.6
Financial Condition Index 9.9 2.7 0.0 4.0 16  -186 213 -23.6
Average Capacity Utilization 0.0 0.0 -0.8 3.2 89 -1.5 -17.1 -5.5
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 85.9 76.5 50.8 61.9 85.5 56.4 4.7 50.7
Employment Outlook Index 54.9 50.3 19.8 214 64.5 26.5 25.8 15.2
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Year 2008 2009 2010
Quarter Q2 | a3 | a4 a | @ 3 | as Q1
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 55.6 67.5 66.7 65.0 20.5 46.6 20.0 40.9
Construction Sector 83.3 80.0 40.0 50.0 125 50.0 20.0 42.9
Wholesale and Retail Trade 37.5 46.9 14.8 15.4 41.7 24.4 10.8 19.2
Services Sector of which: 36.8 85.7 37.5 44.0 57.1 47.5 38.7 37.9
Financial Intermediation 0.0 80.0 70.0 70.0 50.0 62.5 54.5 63.6
Hotels and Restaurants 25.0 58.3 421 47.4 29.4 52.4 35.0 50.0
Renting and Business Activities 16.7 75.0 50.0 50.0 100.0 25.0 100.0 0.0
Community and Social Services 0.0 0.0 23.1 16.7 9.1 25.0 30.0 0.0
8. Business Constraints: Current Quarter
High Interest Rate 54.9 66.9 61.5 63.5 74.6 62.5 62.2 67.4
Unclear Economic Laws 55.3 49.3 21.8 38.1 50.8 42.2 25.9 41.7
Lack of Equipment 31.7 -17.2 -13.1 10.3 19.0 12.5 11.6 19.8
Insufficient Demand 45.8 7.7 -23.0 7.5 -64.1 19.9 11.6 17.1
Access to Credit 37.3 24.8 18.3 -65.1 -46.8 40.2 54.0 36.1
Financial Problems 56.0 43.9 23.8 40.9 53.6 50.0 55.2 55.3
Competition 51.8 9.8 10.7 26.6 45.2 29.2 30.8 344
Labor Problems -13.4 -38.6 -34.1 -7.5 4.0 -7.4 -15.5 -4.5
Lack of Materials Input 25.0 -26.2 -20.2 1.6 18.1 9.6 6.1 14.2
Unfavourable Political Climate 39.4 6.7 19.4 -64.3 28.2 42.2 323 324
Unfavourable Economic Climate 54.6 36.5 385 49.6 -36.7 53.9 38.1 41.3
Insufficient Power Supply 82.7 73.8 63.9 69.8 -7.7 74.8 82.0 85.1
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 394 36.9 19.0 15.1 54.0 -18.1 9.8 18.8
Inflation Rate -14.1 -5.3 15.1 11.9 51.6 17.6 5.5 12.5
Borrowing Rate -33.1 -18.8 -34.1 -34.9 -8.9 -12.7 -33.5 -27.1
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 50.0 13.4 -29.4 -27.0 -25.8 13.2 15.2 0.7
Inflation Rate -52.1 -52.4 -214 -294 -79.8 -24.0 -20.7 -36.1
Borrowing Rate -51.4 -26.2 -32.5 -34.9 -17.7 -24.5 -47.6 -29.9
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 331 20.8 31.7 29.4 8.1 28.4 311 20.8
Exporter 2.1 0.7 0.0 0.0 1.6 29 0.0 6.9
Both Importer and Exporter 3.5 114 4.8 5.6 4.0 10.3 5.5 0.0
Neither Importer nor exporter 61.3 67.1 63.5 65.1 86.3 57.8 63.4 72.2
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 71.1 74.5 71.4 76.2 79.0 76.0 82.3 71.5
Medium (50 and <200) 20.4 17.4 17.5 12.7 11.3 14.2 14.0 194
Large (200 and Up) 7.7 8.1 11.1 9.5 9.7 9.8 3.7 9.0
No Response 0.0 0.0 0.0 0.0 0.0 0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 142 122 126 126 124 204 164 144
Industrial Sector 36 40 21 20 44 74 45 44
Construction Sector 6 5 10 10 8 8 5 7
Wholesale and Retail Trade 16 32 27 26 12 41 37 26
Services Sector of which: 84 45 68 68 60 81 77 67
Financial Intermediation 1 5 10 10 10 8 11 11
Hotels and Restaurants 28 12 19 19 17 21 20 18
Renting and Business Activities 6 4 2 2 1 4 5 4
Community and Social Services 11 3 13 12 11 8 10 5

27




Business Expectations Survey

First Quarter 2010
South South Zone

7900
80.0
70.0
60.0
r 50.0
40.0
30.0
20.0
- 10.0
0.0

Business Outlook Index

Q12009 - | |
Q22009
Q32009

Q42009
Q12010

Q22008 | Q32008 | Q42008 | Q12009 | Q22009 | Q32009 | Q42009 | Q12010
B Current Quarter 341 104 145 6.1 17.0 5.7 -6.4 20.7
B Next Quarter 85.4 61.2 452 40.3 29 411 479 50.6

Fig.13: South South Zone Business Outlook Index (Q22008- Q1 2010)

Business confidence index in South South Zone ingi@s the overall Cl inched up to 20.7 points
in Q1 2010 from -6.4 recorded in Q4 2009. Similalike in the national outlook, firms in the zone
anticipated that economic activities would be andpbeat in Q2 2010 with a CI of 50.6 points.

By sector, industrial sector held the highest pasisentiment on the macroeconomy whereas on
own operations construction sector held the higpesitive sentiment in the review period. The CI
of industrial firms on the macroeconomy in Q1 2@t@®7.0 points was higher than the preceding
guarter and same period a year ago by 61.0 ando®m6s, respectively. Similarly, the construction
sector index on own operations indicated an upbe&8.3 points in the current quarter compared
with -66.7 points in Q4 2009. By type of firmsgethighest response was recorded by “neither
importer nor exporter” with 63.2 per cent, whilperter” posted the least at 2.3 per cent.

Respondents anticipated worsened access to ane@it i2010 as in the preceding quarter with the
index of -3.4 points up from -14.9 in Q4 2009. Thézcording to the respondents could be
attributable to high interest rate. However, theaficial condition index of the firms improved
significantly at 13.8 points in Q1 2010, as agak&t and —3.7 index points recorded in Q4 2009
and the corresponding period a year earlier.

The respondents cited the major reasons limitireg gloductivity of businesses in the zone as
insufficient power supply, unfavourable economieite, financial problems of the firms and high
interest rate. Despite these constraints, mogtetespondents expect a weak Naira, a decline in
borrowing rate and a rise in inflation in Q1 20Hhwever, the respondents would be expecting a
stronger Naira, a fall in borrowing rate and a msaflation in Q2 2010.
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South South Zone
Year 2008 2009 2010
Quarter Q2 | a3 | a | @2 | @ | o a1

Confidence Index: All Sectors

1. Overall Business Outlook on the Macroeconomy

Current Quarter
South South 341 10.4 14.5 6.1 17.0 5.7 -6.4 20.7
Next Quarter
South South 85.4 61.2 45.2 403 -2.9 41.1 47.9 50.6
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 4.2 24.1 -23.1 0.0 62.5 171 -24.0 37.0
Construction Sector 0.0 36.4 -23.1 60.0 0.0 -16.7 -66.7 0.0
Wholesale and Retail Trade 714 0.0 75.0 16.7 417 0.0 0.0 8.3
Services Sector of which: 333 15.4 231 0.0 50.0 -1.9 45 6.7
Financial Intermediation 20.0 50.0 0.0 0.0 0.0 0.0 0.0 100.0
Hotels and Restaurants 60.0 174 333 0.0 333 25.0 25.0 41.7
Renting and Business Activities 85.7 -25.0 0.0 50.0 0.0 100.0 0.0 0.0
Community and Social Services 100.0 0.0 333 -100.0 0.0 20.0 -50.0 -50.0
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 75.0 46.7 66.7 72.7 0.0 40.0 40.0 74.1
Construction Sector 66.7 90.9 75.0 100.0 0.0 50.0 -25.3 333
Wholesale and Retail Trade 100.0 50.0 69.2 58.3 8.3 21.2 64.6 375
Services Sector of which: 66.7 69.2 44.4 50.0 0.0 53.8 17.3 6.7
Financial Intermediation 100.0 100.0 0.0 0.0 0.0 0.0 4.0 100.0
Hotels and Restaurants 100.0 58.3 66.0 100.0 0.0 50.0 317 100.0
Renting and Business Activities 100.0 50.0 0.0 100.0 0.0 100.0 0.0 0.0
Community and Social Services 100.0 50.0 0.0 -50.0 0.0 30.0 12.0 -50.0
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector 333 36.7 0.0 18.2 -62.5 143 -8.0 29.6
Construction Sector -46.7 45.5 -50.0 0.0 0.0 0.0 -66.7 333
Wholesale and Retail Trade 35.7 30.0 30.8 8.3 8.3 273 9.2 4.2
Services Sector 18.0 255 -11.1 -30.0 6.7 23.1 10.4 -20.0
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 341 29.3 30.6 6.1 -114 19.9 14.9 24.2
Volume of Total Order Book Index 30.5 32.8 24.2 11.0 -14.3 25.5 10.6 19.5
Credit Access Index 9.8 3.5 -11.3 7.3 229 3.5 -14.9 34
Financial Condition Index 15.9 27.6 0.0 3.7 -14.3 213 53 13.8
Average Capacity Utilization 23.2 32.8 14,5 9.8 -11.4 25.5 6.4 103
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 89.0 81 54.8 439 314 53.2 723 74.8
Employment Outlook Index 36.6 50 48 11.0 17.1 48.9 37.2 26.4
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Year 2008 2009 2010
Quarter Q2 | a3 | a4 at [ a2 Q3 | a4 Q1
7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 75.0 76.7 76.9 81.8 25 65.7 48.0 77.8
Construction Sector 93.3 90.9 75.0 80.0 0.0 333 66.7 333
Wholesale and Retail Trade 35.7 90.0 53.8 83.3 333 72.7 70.4 58.3
Services Sector of which: 66.7 84.6 77.8 75.0 58.3 80.8 81.8 60.0
Financial Intermediation 20.0 100.0 0.0 0.0 0.0 0.0 100.0 100.0
Hotels and Restaurants 50.0 91.7 66.7 50.0 0.0 75.0 75.0 91.7
Renting and Business Activities 100.0 87.5 0.0 75.0 0.0 100.0 0.0 0.0
Community and Social Services 100.0 50.0 100.0 100.0 0.0 60.0 50.0 0.0
8. Business Constraints: Current Quarter
High Interest Rate 69.5 53.8 49.2 36.6 37.1 34.4 45.2 51.2
Unclear Economic Laws 26.8 36.2 24.2 17.7 10.0 131 431 43.8
Lack of Equipment 11.0 28.0 19.4 104 -35.7 1.1 21.3 29.4
Insufficient Demand -0.6 -1.7 9.7 7.3 27.1 -0.4 14.4 4.0
Access to Credit 14.0 39.7 27.4 14.6 -3.0 8.5 46.3 39.7
Financial Problems 47.0 46.1 -31.5 29.3 17.1 11.3 50.5 52.9
Competition 55.5 415 33.9 22.6 429 17.7 39.4 10.9
Labor Problems -6.1 -16.1 -3.2 0.0 0.0 -8.5 -1.1 -2.3
Lack of Materials Input -0.6 39 234 7.3 -20.0 -7.8 12.2 15.5
Unfavourable Political Climate 12.8 9.1 20.2 8.0 7.1 -20.2 324 44.9
Unfavourable Economic Climate 20.1 38.4 331 16.5 -7.1 -24.8 56.4 62.7
Insufficient Power Supply 17.1 79.4 39.5 27.4 27.4 5.7 56.9 76.0
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate -11.0 19.0 -29.0 -4.9 -20.0 5.7 7.4 -5.1
Inflation Rate 39.0 28.0 12.9 13.4 28.6 48.2 -3.2 27.4
Borrowing Rate 30.5 -2.0 4.8 -3.7 34.3 40.4 1.1 -1.1
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 23.2 20.7 1.6 1.2 -11.4 5.0 38.3 20.6
Inflation Rate 11.0 6.9 22.6 6.1 42.9 22.7 19.1 10.3
Borrowing Rate 22.0 -12.1 -1.6 -2.4 314 33.3 -12.8 -30.8
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 15.9 20.7 30.7 6.1 114 17.7 24.5 24.1
Exporter 9.8 1.7 3.2 46.0 0.0 9.9 2.1 23
Both Importer and Exporter 14.6 17.2 6.6 7.7 5.7 7.8 12.8 10.3
Neither Importer nor exporter 59.8 56.0 59.7 40.2 82.9 64.5 60.6 63.2
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 70.7 85.3 59.7 43.9 77.1 76.6 74.5 81.6
Medium (50 and <200) 20.7 11.2 30.6 7.3 14.3 18.4 11.7 14.9
Large (200 and Up) 8.5 34 9.7 7.3 8.6 5.0 13.8 34
No Response 0.0 0.0 0.0 0.0 0.0 0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 82 100 48 48 35 141 94 87
Industrial Sector 24 30 13 11 8 35 25 27
Construction Sector 15 11 4 5 0 6 3 6
Wholesale and Retail Trade 14 10 13 12 12 33 27 24
Services Sector of which: 29 49 18 20 15 67 39 30
Financial Intermediation 5 2 0 0 0 0 1 1
Hotels and Restaurants 10 24 6 6 3 4 12 12
Renting and Business Activities 7 8 0 4 0 1 0 0
Community and Social Services 4 2 3 2 0 10 4 2
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Fig.14: South West Business Outlook Index (Q22008 - Q1 2010)

Business confidence in South West Zone worseneitheasverall confidence index (ClI) dipped to -
4.7 points in Q1 2010 from 8.6 points achievedhi@ preceding quarter. However, the respondent
firms are expected to be more upbeat in Q2 20ltBeasesult recorded a positive Cl of 9.5 points,
though lower than 53.5 and 30.1 index points adden Q4 2009 and the corresponding period a
year ago, respectively.

By sectoral outlook, the construction firms helde timost positive sentiment on both the
macroeconomy and on own operations. The CI of cocisbn firms on the macroeconomy in Q1
2010, at 16.7 points was however lower than 44 .itpaecorded in Q4 2009, but 61.1 points
higher than the level attained a year earlier. t®ye of firms, “neither importer nor exporter”

posted the highest response of 42.9 per cent assaghe least of 7.5 per cent recorded for
“exporter”.

As in previous quarters’ results, access to criedi@®1 2010 continued to worsen, as the credit
access index remained negative at -23.6 index gailown from -9.1 in the preceding quarter and
-23.0 points in the corresponding quarter of 2088cording to the respondents this could be
attributable to high interest rate and unclear eoun laws. At -13.2 points the financial condition
index of the firms in the current quarter was lowen the preceding quarter. More firms indicated
lower volume of business activity resulting to amlof -13.7 points in Q1 2010 from 8.6 points
recorded in the previous quarter.

Insufficient power supply, high interest ratesafigial problems and access to credit were cited by
the firms as the major reasons limiting the prowhityt of businesses in the zone. Resulting from
these constraints, most of the respondents in SMetst Zone expect a strong Naira, a rise in both
borrowing rate and inflation in the current quart&urthermore, the respondents would be
expecting a strong Naira, rise in inflation andrapdin the borrowing rate in the next quarter.
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South West Zone
Year 2008 2009 2010
Quarter Q | @ | © a | @ | @8 | u QL
1. Overall Business Outlook on the Macroeconomy
Confidence Index: All Sectors
Current Quarter
South West 8.5 9.0 -25.4 -19.7 -2.5 -14.0 8.6 4.7
Next Quarter
South West 46.4 55.1 315 30.1 422 447 53.5 9.5
2. Business Outlook Index on the Macroeconomy by Sector: Current Quarter
Industrial Sector 139 5.1 -375 -329 -14.5 -24.1 -3.8 -15.1
Construction Sector -14 56.5 -28.6 -44.4 -25.0 -15.4 444 16.7
Wholesale and Retail Trade -4.8 0.0 -5.8 -18.4 8.0 14.9 -6.8 -19.6
Services Sector of which: 9.2 -83 -41.2 -18.2 5.2 -234 17.0 15.8
Financial Intermediation 100.0 00 -1000  -100.0 0.0 -333 20.0 0.0
Hotels and Restaurants 8.3 -37.5 -40.0 -18.2 -16.7 -11.8 6.3 -37.5
Renting and Business Activities 63.6 -50.0 0.0 -18.2 0.0 0.0 25.0 200
Community and Social Services 12,5 -54.5 0.0 -14.3 0.0 -50.0 455 -20.0
3. Business Outlook Index on the Macroeconomy by Sector: Next Quarter
Industrial Sector 329 56.5 18.8 30.7 410 39.2 57.7 0.0
Construction Sector 48.1 69.6 714 444 50.0 30.8 88.9 0.0
Wholesale and Retail Trade 34.9 57.1 404 53.1 58.0 59.6 409 6.5
Services Sector of which: 47.1 404 324 219 46.6 447 415 24.6
Financial Intermediation 100.0 0.0 100.0 100.0 0.0 0.0 40.0 375
Hotels and Restaurants 83.3 56.3 20.0 455 8.3 58.8 81.3 -18.8
Renting and Business Activities 81.8 0.0 70.0 9.1 0.0 50.0 62.5 26.7
Community and Social Services 75.0 213 -12.5 7.1 0.0 12.5 72.7 -20.0
4, Business Confidence Index on Own Operations by Sector: Current Quarter
Industrial Sector -37.0 8.6 -109 -6.6 -8.1 -5.1 5.8 -18.9
Construction Sector 3.7 318 0.0 0.0 25.0 -1.7 222 25.0
Wholesale and Retail Trade -6.3 -10.9 0.0 -16.3 4.0 10.9 6.8 13.0
Services Sector -4.5 8.6 -5.2 -20.2 14 2.1 208 -17.5
5. Business Outlook Index on Own Operations : Current Quarter
Volume of Business Activity Index 23.1 22.8 -5.5 7.1 11.6 3.1 8.6 -13.7
Volume of Total Order Book Index 22.0 179 9.4 -5.2 9.5 2.2 35 -184
Credit Access Index 14 5.7 -19.9 -23.0 -11.1 -6.1 9.1 -236
Financial Condition Index 122 9.0 -5.5 -11.2 0.5 -5.7 10.6 -132
Average Capacity Utilization 11.2 16.7 7.2 -3.0 17.1 8.8 24.2 10.8
6. Business Outlook Index on Own Operations : Next Quarter
Volume of Business Activity Index 71.2 67.8 53.0 49.1 67.3 55.7 65.7 283
Employment Outlook Index 471 379 21.5 16.7 34.7 33.8 338 283
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7. Business with Expansion Plans (in per cent): Next Quarter
Industrial Sector 80.6 62.4 51.6 52.6 66.1 53.2 53.8 60.4
Construction Sector 63.0 56.5 14.3 55.6 50.0 69.2 77.8 66.7
Wholesale and Retail Trade 75.8 67.2 67.3 72.9 70.6 63.8 77.3 67.4
Services Sector of which: 77.0 58.3 67.6 60.6 72.4 59.6 56.6 59.6
Financial Intermediation 100.0 0.0 100.0 100.0 0.0 100.0 60.0 75.0
Hotels and Restaurants 83.3 56.3 80.0 90.9 58.3 76.5 56.3 56.3
Renting and Business Activities 100.0 50.0 70.0 90.9 0.0 100.0 62.5 60.0
Community and Social Services 100.0 54.5 75.0 46.4 100.0 100.0 63.6 80.0
8. Business Constraints: Current Quarter
High Interest Rate 61.2 59.6 55.0 46.8 62.0 52.6 60.6 63.2
Unclear Economic Laws 40.2 31.7 36.5 28.6 354 27.2 30.8 453
Lack of Equipment 20.2 2.9 17.7 17.7 13.6 123 18.4 32.8
Insufficient Demand 19.3 1.5 23.2 29.7 18.6 10.7 37.1 23.8
Access to Credit 31.7 13.9 14.9 123 27.4 44.3 38.4 55.9
Financial Problems 40.0 384 42.3 42.0 49,5 52.6 48.7 62.9
Competition 33.6 45,5 40.9 34.2 42,5 37.9 439 25.8
Labour Problems 3.1 -8.0 -33 -4.5 -2.0 5.7 -6.6 14.8
Lack of Materials Input 12.9 -2.9 19.1 18.0 9.8 -0.4 16.4 23.4
Unfavourable Political Climate 34.1 25.2 24.9 225 27.1 38.2 39.1 38.1
Unfavourable Economic Climate 49.7 38.6 46.4 409 44.7 58.3 56.6 420
Insufficient Power Supply 74.6 46.8 40.9 32.5 56.0 74.3 50.0 63.7
9. Business Expectation Index on Selected Economic Indicators: Current Quarter
N/$ Exchange Rate 17.3 9.0 -16.0 -12.6 8.0 -15.4 -16.7 17.0
Inflation Rate 24.4 31.1 30.4 15.6 16.1 17.1 27.8 9.9
Borrowing Rate -3.7 17.9 6.1 11.9 8.5 31 11.6 3.7
10. Business Expectation Index on Selected Economic Indicators: Next Quarter
N/$ Exchange Rate 26.1 20.5 9.9 9.7 26.6 19.7 4.0 0.9
Inflation Rate -2.4 0.4 6.1 10.8 1.5 7.9 17.7 6.7
Borrowing Rate -16.9 10.2 -3.9 5.6 6.0 44 21.7 -5.2
11. Percentage Distribution of Respondent Firms by Type of Business
Importer 18.6 20.8 32.0 223 18.1 193 46.5 34.4
Exporter 3.7 73 2.8 33 7.0 39 5.6 7.5
Both Importer and Exporter 27.5 22.0 14.9 5.9 15.6 25.0 13.6 15.1
Neither Importer nor exporter 48.8 49.8 50.3 68.4 59.3 51.8 343 42.9
12. Percentage Distribution of Respondent Firms by Employment Size
Small (<50) 59.7 64.5 64.1 60.6 64.3 66.2 56.6 52.8
Medium (50 and <200) 19.0 20.4 243 29.8 18.1 17.1 22.2 30.2
Large (200 and Up) 21.0 14.7 11.6 9.6 13.6 16.7 21.2 17.0
No Response 03 0.4 0.0 0.0 4.0 0.0 0.0 0.0
13. Distribution of Respondent Firms by Sector
All Sectors 295 285 181 218 191 228 198 212
Industrial Sector 73 117 64 76 62 79 52 53
Construction Sector 27 23 7 9 4 13 9 12
Wholesale and Retail Trade 63 64 52 49 51 47 44 46
Services Sector of which: 132 81 58 84 74 89 93 101
Financial Intermediation 2 0 1 1 0 3 5 8
Hotels and Restaurants 24 16 5 11 12 17 16 16
Renting and Business Activities 11 6 10 11 0 14 8 15
Community and Social Services 8 11 8 28 4 8 11 5
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